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DonaTok A MosicHeHHs1 HOBOT CTPYKTYpW, TepMiHONOrii Ta NOHATL

Nopaatok B IHWwi MixXHapoaHi CTaHAAPTY WOAO YNPaBiHHA AKICTIO Ta Ha CUCTEMM YNPaBiHHA SKICTHO,
po3pobneHi TexHIYHNM KOMITETOM ISO/TC 176 ...

Gi6niorpadis
Donatok HA TMepenik HauioHanbHUX CTaHAAPTIB YKpaiHW, 3rapMOHI30BaHNX 3 MXKHapOAHUMI
HOPMaTUBHVUMW AOKYMEHTaMM, Ha SIKi € NOCUIAHHS B LIbOMY CTaHASPTI ..o
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HALIOHATNBLHWUI BCTYN

Liei ctangapT € nepeknagn 1SO 9001:2015 Quality management systems — Requirements (Cvctemu
ynpasniHHsA AKiCTio. Bumorn).

TexHivHWA KOMITET, BignoBiganbHWi 3a Uel cTanaapt, — TK 93 «Cuctemun ynpasniHHA AKiCTo, 40BKiN-
nam Ta 6e3neyHicTIo xapyoBux npoaykriey (nigkomiTet MK 93/1 «Cuctemn ynpasniHHA AKICTIO»).

Bumorn, 3a3HaqeHi B ctaHgapTi, BianosiaaloTb YNHHOMY 3aKOHOAaBCTBY YKPaiHW.

o cTaHpaapTy BHECEHO TaKi peAakuinHi smiHu: :

— CNOBA «LIEN MiDKHApOAHWIA CTaH4apTy 3amiHEHO Ha «Uen CTaHaapTy;

— BunydeHo «epeamosy» Ao 1ISO 9001:2015 sk Taky, wo BesnocepefHbO HE CTOCYETLCS LbOro CTaHaapTy,

— CTPYKTYPHI eneMeHT cTaHaapTy: « TUTyneHui apkyws, «MNepegmosy», «3micT», «HauioHanbHni
BCTYnN», Neplly cTopiHky Ta «bibniorpadiyni gani» — odopmneHo 3rigHO 3 BUMOramn HauioHanbHOI CTaH-
Aaptu3sauii Ykpainu;

— y po3aini 2 Ta B «biGniorpadii» HaseaeHo «HauioHanbHe NOSCHEHHNA», BUAINEHE PpaMKOIo;

-— AoNySeHo HauioHanbHuit goaatok HA «llepenik HauioHanbHUx cTangapTie Ykpaiuu, 3rapmoHizoBa-
HMX 3 MDKHapPOAHUMU HOPMATUBHUMM AOKYMEHTaMU, Ha SKi € NOCUNaHHSA B LibOMY CTaHaapTi».

Konii HopMaTUBHUX OOKYMEHTIB, Ha AiKi € TOCMNaHHS B LibOMY CTaHAaPTI, MOXHa oTpumMaTth B HauioHanb-
HoMy cpoHAI HOPMAaTUBHUX AOKYMEHTIB,

BCTYMN po 1SO 9001:2015

0.1 3aranbHi NONOXEHHA

3anpoBaguT cMCTEMY yNpasriHHA SKICTIO — cTpaTeriyHe pilleHHs opraHisaLii, ke MoXe 4ONOMOITH
noninwnTK il 3aranbHy RIEBiCTb Ta 3a6e3neunTi MiLHY OCHOBY ANA iHILIATUB LWOAO CTANO0ro PO3BUTKY.

MoreruiiiHi euroan [ns opraHizauil 8in 3anpoBamKeHHs CNCTEMY YNPaBiHHA SIKICTIO HA OCHOBI UbOro
CTaHAapTy Taki:

a) 34aTHICTb NOCTIRHO NoCTaYaT NPOAYKUilo Ta Nocnyry, AKi 3a40BONbHAOTL BUMOrM 3aMOBHUKIB,
a TaKoX 3aCTOCOBHI 3aKOHOAQAaBMI Ta pernameHTysanbHi BUMOTY,

b) CTBOPEHHSA MOXNNBOCTEN ANA NiABALLEHHA 3340BONEHOCTI 3aMOBHNKIB;

C) YPaxyBaHHA PU3NKIB | MOXKIMBOCTEN, NOB'A3AHUX i3 cepenoByLLeM i Linamu opraHisauii;

d) 3aaTHiCTL AEMOHCTPYBATH BIANOBIAHICTL YCTAHOBNEHUM BUMOraM 0 CUCTEMU YNPaBNiHHA AKICTIO.

Lleit cTaHaapT MOXYTb 3aCTOCOBYBATM BHYTPILLKI Ta 30BHILWHI CTOPOHW,

Lieit ctaHpapT y xoaHoMy pasi He nepeabavae notpeby:

— OAHAKOBOCTI CTPYKTYPM Pi3HNX CUCTEM yNnpaBniHHA AKICTIO;

— Y3rOAKEHHA AOKYMEHTaUil 3i CTPYKTYpOIO po3ainis Lboro CTaHaapTy;

— BUKOPWUCTaHHA cneumdiuHol TepMIHONOFIT LbOro CTaHAapTy B MeXax oprauisadlii.

YcraHoBMeHi B LibOMY CTaHAapTi BUMOTK A0 CUCTEMW YNpasniHHA SKICTIO AOMOBHIOTL BUMOTU [0 Npo-
AyKuit Ta nocnyr.

Y uboMy CTaHA4apTi BUKOPUCTAHO NPOLIECHU nigxia, enemeHTtamm skoro € unkn «Plan-Do-Check-Act»
(PDCA) («Mnanyin-Bukornyi-Mepesipan-fii») Ta pu3ank-opieHTOBAHE MUCNEHHS.

[MpouecHuit Niaxia aae 3mory opraHisauii nnanyearty ceoi npouecu Ta ixHi B3aemogii.

Lnkn PDCA pae amory opraHisauii 3abesneqyBartun BneBHEHICTb y TOMY, WO i1 npouecn aaeKksarHo 3a-
Be3neveHi pecypcamu Ta KEpOBaHi i L0 MOXNMBOCTI ANA NONIMWyBaHHA BU3HAYEHO Ta 3peari3oBaHo.

Pu3nk-opieHTOBaHE MUENEHHS A€ 3MOry OpraHizaulii BUsHa4aTh YUHHUKKN, Ak MOXYTb CNPULMUHATA BIAXU-
NeHHA Ti npoLieciB Ta 1T cUCTEMU ynpaeniHHs SKICTIO Big 3annNaHoBaHUX pesynesTarie, wWob yctaHosniosaTy
3anobiXHI 3aX0AN KOHTPOIIO A1 YHARMEHLWEHHA HeratuBHMX BNAMBIB | AKHanbiNbLUIOro BUKOPUCTaHHA MOX-
NUBOCTEN, Y Mipy iX BAHUKHEHHS (AVB. A .4).

MocTinHe 3a80BONEHHS BUMOT | BpaxysaHHa ManbyTHiX noTpeb i odikysaHb — L€ cknagHe 3aBaHHs
ANA opradisauin y cepegosniyi, sike ctae Bece Ginbw AMHaMIYHUM | cknagruM. [ns 4oCAarHeHHs yiet uini
opraHisayia Moxe BUpiLUTK 3a HeobxigHe NPUAHATY pisHOMaHITHI POpMK NoninNLyBaKHs Ha JOAATOK A0 KO-
pUryBaHHs Ta NOCTIVHOro NONINWYBAaHHS, AK-OT NPOPUBHI 3MiHW, iHHOBaLIi Ta peopraHisauis.

Y Ubomy CTaHAapPTI BUKOPUCTAHO Taki AiecnieHi dopmu: ,

— «NOBWHHO», «NOTPIBHO» («shall») 3asHavae sBumory;

— «Mae», «pekomeHgoBaHo» («should») 3asHayae pekomeHgaLito;

— «MOXHa», «Q03BONEHO» («may») 3a3Hayae f03BIN;

-— «MOXe(-YTb)» «CMPOMOXHUIA» («Can») 3a3Ha4ae MOXNMBICTb 3060 CNPOMOXHICTD.

IHpopmaLito, nosHaueHy Ak «[puMiTkay, NpUsHa4YeHo ANA KPaLLoro PO3yMiHHA YK YTOYHEHHA BiANOBIA-
HOi BUMOTA.

Vi
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0.2 MpuHuMnKn ynpasniHHsa aKicTio

Ue#n ctanaapT 6a3oBaro Ha NpUHLUMNAX yNpaBniHHA SKiCTro, onucanux B 1ISO 9000. Onwcm OXONNIOKTh
BMKIA/ KOXHOTo NpuHUMNY, 0OFPYHTYBaHHA BaXXNMBOCTI NPUHLUNNY ANS Opraxisauii, Aeski npuknaau Buroa,
NOB'A3aHMX 3 NPUHUMMNOM, 3 TaKoX npvmna,qm TUNOBUX A 4N noninwyBaHHR 4i€EBOCTI opraxisadii nig vyac
3aCTOCOBYBaHHA NPUHLUMNY.

MprHUMNK yNpaBniHHA SKICTIO Taki:

— OpieHTalif Ha 3aMOBHUKa;

— nigepcIBo;

— 3ajisHicTE nepcoHany;

— npouecHuni nigxia;

— noninweHHs;

— NPUAHATTA pilleHb Ha NiacTasi akTUHHUX QaHKX;

— KepyBaKHS B3acMOBI4HOCMHaMW,

0.3 MpouecHu nigxig

0.3.1 3acanbHi NOMOKEHHSA

Llew cTanaapT cnpyisie NPUIHATTIO NPOLECHOTO Niaxoay nig Yac po3pobnsaHHS, 3anposa.q>KyBaHH;| T& noninwy- -
BaHHSA PE3Y/LTETUBHOCTI CHCTEMM YNPaBRIHHA SKICTIO ANS NABULLERHRA 338080NEHOCTI 3aMOBHMKA BUKOHAHHSIM MO0
Bumor. KOHKpeTHI BUMOr, WO iX YBaXarTb CYTTEBAMU ANS NPUAHATTA NPOLECHO niaxaay, Aany4eHo 40 4.4.

Po3yMiHHA Ta kepyBaHHS B32EMONOB’'A3aHMMY NPOLUECaMU K CUCTEMOIO CNpUSIE PesynLTaTUBHOCTI Ta
edekTneHoCTI opraHiaauii' B AOCAMHEHHI 1T 3annaHoBanmx pesynbrarie. Liei nigxia gae sMory opraHisaii KoHT-"+
pPONIBaTH B3AEMO3B'S3KN Ta B3AEMO3ANEXHOCTI NpoueciB cuctemu 3 TUM, U006 yMOXIMBUTH m,qsnmeHHﬂ
3aranbHOi 4iEBOCTi opraHisauii.

MpouecHui niaxia nepeabavae cucTeMaTtiiHe B3Ha4aHHs NPOLECIB i iX B3aEMOAI Ta KepyBaHHA HUMWU
3 TuM, Wo6 gocaraTy 3annaHoBaHUX pPe3ynkTarie BiANoBiAHO AO NONiTUKK y cdpepi AKOCTI Ta CTpaTeriyHoro
HanpsAMKy oprasisauii. KepyeaHHs npouecamu Ta CUCTEMOIO B Liinomy Moxe Byt AOCATHEHO BUKOPWUCTaH-
Ham unkny PDCA (avs. 0.3.2) 3a 3aranbHoi 30cepekeHOCTi Ha pU3NK-OpieHTOBaHOMY MUCneHHi (aus. 0. 3 3) .
HaLiNeHoOMy Ha BUKOPUCTaHHS MOXNUBOCTER | 3anobiraHHa HeGakaHum pesyntraram. :

3acTocyBaHHs NPOLEeCcHOro NiAXoAy B MeXax CUCTEMY YNPaBniHHA SKICTIO YMOXTUBIOE:

a) po3yMmiHHSA Ta NOCTiiHe 3340BONEHHSA BUMOT,

b) posrnsgaHHs npouecis 3 nornagy CTBOPIOBAHHA AO0AATKOBMX LIHHOCTEN;

C) ROCArHEHHA pe3ynbTarnBHOro PyHKUiOBaHHA NPOLECIB;

d) noninwysaHHA NpoUECiB Ha OCHOBI OLHIOBaHHA AaHnX Ta iHdopmaulii.

Ha pucyrky 1 nogaHo cxematnune 306paxeHHs 6yab-AKoro nNpoLecy Ta nokasaHo B3aEMOAI0 HOoro ene--
MEHTIB. KOHTPOMbHI TOHKY MOHITOPUHIY Ta BUMIPIOBaHHSI HEOOXIAHI 4N KOKTPONIOBAHHS, CrieUndidHI 4N KOX-
HOro NpoLECy Ta 3MIHIOBATMMYTLCA 3aNeXHO Bif MOB'A3aHMX 3 HUM PU3KKIB, '

[ - = ]
I Mouarok | «meqb;

Onepxysadi suxosis
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Pucynok 1 — CxemarnyHe 300pakeHHs eneMeHTiB 0GUHUYHOro npouecy
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0.3.2 Yuxn «llnanyi-Bukoryi-flepesipai-Lid»
Liukn PDCA moxe GyTu 3acTocoBaHO.A0 BCiX NPOLECiB i A0 cucTemn ynpasrninHa sKiCTio B winomy. Ha
PUCYHKY 2 NPOINICTPOBaHO, ik po3ainu 4—10 moxe 6yTu 3rpynoBaHo ctocosHo Lukny PDCA.

THarpssannn

tucTeMy
ynpashiueg {7},
Bupobuuiyreo

® i Bukony#

(6)

MpwuMitka. HomMepu B AyKKaX yKasyioTb Ha po3ainu B UbOMYy CTaHAapTi.
Pucynok 2 — 306paxeHHs CTpyKTypu Lb0ro ctaHaapTy e uvkni PDCA

Linkn PDCA moxe 6yTv CTUCno onmncaxo Tak:

— Mnanxyi: ycTaHoBMIoW Uini cucTemu Ta 1i npouecu, a Takox pecypcu, noTpibHi Ans OTPUMaHHS pe-
3ynsTartis BiANOBIAHO A0 BUMOr 3aMOBHMKIB | NONITUK OpraHisaLlii, a Takox ineHTudikyi | posrnaaan pusmki
Ta MOXIMBOCTI.

— BUKOHY#: ynpoBapky Te, LLO 3anniaHoBaHo. :

— MepeBipaAin: 3aiNCHION MOHITOPWHT i, A€ 3aCTOCOBHO, BUMIDIOA NPOLIECH Ta OTPUMaHi B pesynsrati
NPOAYKUito Ta NOCAYMM, 3BAXAI0HM Ha NONITUKK, UiNi, BUMOrK Ta 3annaHoBaHi poboTH, a Takox 3BiTy Npo
pesynsraru,

— Nin: yxuBai 3axogie ANA noninwysaHHA AIE€BOCTI, 3a noTpebn.

0.3.3 Pusux-opieHmoeaHe MUCSIEHHS

~ Pusmnk-opieHTOBaHe MUCAEHHA (anB. A.4) CyTTEBO BaXXNMBE ANSt AOCATaHHA pe3ynbTaTneHOIl CUCTEMM
ynpasniHHs AKICTIO. [TOHATTA «PU3NK-OPIEHTOBaHE MUCNEHHA» ByNno HENITKO HasBHUM Yy nonepeaHix BuAaH-
HSX LUbOro CTaHAaPTY, OXOMIOHM, HaNPUKNaz, BUKOHaHHS 3anobiXXHUX Ai ANA YCYHEHHS NOTEHLIMHNX He-
BiANOBiaHOCTEN, aHanisysaHHsA ByAb-AKUX HEBIANOBIAHOCTEN, WO BUHMKAIOTD, | BXUTTA 3axoais Ans 3anobi-
raHHs iX NOBTOPHOMY BUHUKHEHHIO, Siki € BIANOBIAHXMM AC HACNIAKIB HEeBIANOBIAHOCTI.

Vil
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Li]o6 3abe3neunTy BIANOBIQHICTL BUMOram LibOro CTaHAapTy, opraHisauis Mae nnaHyBaTh Ta BUKOHYBa-
T 4l LWOAO po3rnAgaHHa pUsUKis | MOXNUBOCTENR. Po3rnaaaHHa Sk pu3nkKis, Tak | MOXANBOCTEN CTaHOBUTL
OCHOBY ANS NIABULLIEHHS PE3YNBTATUBHOCTI CUCTEMU YNPaBiHHA AKICTIO, AOCATaHHA NOMINWeHnX pesyrb-
TaTiB i 3anobiranHa HeraTMBHMM BNAWBaM.

MoxnMBsocTi MOXyTb YTBOPIOBATUCS AK HaCAIAOK cuTyauii, CnpusTNMBOI AN [OCAraHHA 3annaHoBaHo-
ro pesynerarty, Hanpuknag, CykynHicTb o6CcTaBuH, SiKi 4at0Th 3MOry opraHisauii npuBabnioBaT 3amMOBHMUKIB,
po3poBnsaTh HOBY NPOAYKLIO Ta NOCAYrU, 3MEHLWYBAaTK BiAXOAM YM NONINWYBaTU NPOAYKTUBHICTL. [ii CTO-
COBHO MOXIMBOCTEW MOXYTb TAKOX OXOMNNIBATH PO3rNAAaHHA NOB'A3AHNX PU3NKIB. PU3NK — Lie BNNUB He-
BM3Ha4YeHoCTi, a OyAb-AKa HEBM3HAYEHICTb MOXE MaTh NO3UTUBHUIA YK HEraTMBHWUI BRNUBWU. [TO3NTUBHUNA
BiAXMI, 3yMOBNEHNIA pN3nNKoM, MOXe 3abesnevyBaT NeBHY MOXNUBICTb, ane He BCi NO3NTUBHI BNNUBYU pU-
3MKYy BeAyTb 4O MOXNNBOCTEN.

0.4 3B’A30K 3 iIHWKMN CTAHAAPTAMMU HA CUCTEMU YNPaBAiHHA

Y UbOMY CTaHAapTi 3aCTOCOBaHO CTPYKTYPHY OCHOBY, po3pobneny ISO, wob noninwmTn y3ropKeHicTs
cepeq i1 cTaHaapTiB Ha cucTemu yrnpasnibHa (gus. A.1).

Llei ctanpapT aae 3Mory opraHisauil BUKOpUCTOBYBaTH NPOLIECHNA m,qu, noeaHanvi 3 yuknom PDCA
Ta PU3NK-OPICHTOBAHNM MWUCTIEHHAM, 106 y3rognTy um siHTerpysaru 1i cuctemy ynpasniHHs AKICTIO 3 BUMO-
ramu iHWUX CTaHAAPTIB Ha CUCTEMU YNPaBNiHHA.

el cranaapT mae Takui 38'a30k 3 1ISO 9000 Ta 1ISO 9004:

— 1SO 9000 «Cucrtemu ynpasniHHs AkicTio. OCHOBHI NONOXEHHSA Ta CHOBHUK TEPMIHIB» CTAHOBUTL CO-
Goto cyTTEBE NIArPYHTS ANA HANEXHOro po3YMIHHA Ta 3anpoBafXXyBaHHA LbOoro ctasaapTy;

— 1SO 9004 «YnpaeniHHA 3aans fAOCATHEHHSA cTanoro ycnixy opranisauil. Niaxig Ha ocHoBI ynpasniH-
HS SKICTIO» NOAAE HacTaHOBKM ANA OpraHisauii, aKi nparHyTb nepesuLLyBaT BAMOTW LbOro CTaHAapTy.

Y nonatky B HaBegeHo fgoknagHi BiAOMOCTI WOAO IHWKUX CTaHAAPTIB Ha ynpaBniHHs AKICTIO Ta cucTe-
MU YRpaeniHHA SKICTIo, AKi pospobus ISO/TC 176.

Llelt ctangapT He oxonmoe BUMOTH, crneundivHi ANA iHWUX CUCTEM YNpaBniHHA, Hanpuknag, BUMOru
WOA0 €KONOMYHOro yNnpaeniHHA, ynpaBniHHA OXOPOHOK Npauli 4K ynpasniHHa iHaHcamu.

[1na HU3KKM rany3en ekoHOMIKM po3pobNeHo CTaHAAPTH Ha CUCTEMU ynpaeniHHA AKicTio, 6asoeaHi Ha Bu-
MOrax UbOoro cTaHaapTy. Y AeskuX 3 Lux CTaHAaapTiB yCTaHOBMEHO A0AaTKOBI BUMOrM B0 CUCTEM YNPaB/tiHHA
AKICTIO, Y iHLWMX 323HA4EHO TiIbKM HACTAHOBM LLOAO 3aCTOCYBaHHSA LbOro CTaHAapTy B KOHKPETHIN ranysi.

MaTpuuio, Lo NoKasye B3aEMO3B'S30K MiX po3ainamu Uboro BuAaHHA CTaHaapTy Ta nonepeHiM BuaaH-
Ham (ISO 9001:2008), nofaHo Ha Beb-cainti ISO/TC 176 3a Takoko MOCKIIKoK: Www.iso.org/tc176/sc02/public.



http://www.iso.org/tc176/sc02/public
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HALIIOHATIbHUU CTAHOAPT YKPATHU

CUCTEMY YNPABIIHHA AKICTIO
BUMOI'A

QUALITY MANAGEMENT SYSTEMS
REQUIREMENTS

Yuuuui Big 2016-07~-01

1 COEPA 3ACTOCYBAHHA

Lle/ cTaHaapT yCTaHOBMNIOE BUMOTM [0 CUCTEMMW YNPaBRiHHA AKICTO, AKLLO opraHizadis

a) NOBMHHA NOKa3aTy CBOK 34aTHICTb NOCTIMHO HaaasaTy NPoAyKUilo Ta NOCnyru, sKi 3a40BONLHAIOTL
BYIMOMY 3aMOBHKKA Ta 32CTOCOBHI 3aKOHOAABYI 1 pernameHTyBanbHi BUMOrH,

b) sopieHTOBaHa Ha NiABMLLEHHS 330BONEHOCTI 3aMOBHMKA 3aBAAKM PE3YNETATNBHOMY 3aCTOCOByBaHH}O
CHCTEeMM, 30KpEMa NPOLECIB NONINLWYBaHHA CMCTEMM Ta 3abesnevyBaHHs BigNOBIAHOCTI BUMOram 3amoOBHU-
Ka W 3aCTOCOBHUM 3aKOHOAABYMM | pernameHTyBanbHUM BUMOram.

Yci BUMOIM LibOro CTaH[apTy — 3aranbHi, BOHU NPU3HAJYeHi Ans 3acTocyBaHHS Byab-fKO0 OpraHisauieo,

HesanexHo Bif 1l TUNY 41 PO3MIpy, @ TaKOX Bif NPOAYKUT, iKy BOHa nocTayae, Ta NOCnyr, siki BOHa Hajae.

Mpumitka 1. Y UbOMY CTaHAapTI TepMiHK «NPOAYKUIA» YU «NOCNyra» NOWWPIOIOTL NMLLE HA NPORYKUilo Ta NOCAYIK, SiKi npu3Have-
HO ANIA 3aMOBHUKA Yn AKi noTpebye 3amOBHUK.
NMpumitka 2. 3aKoHOAABYI Ta pernameHTysanbHi BUMOr Moxe 6yTU NoaaHo AK NPaBoBi BUMOTY.

2 HOPMATUBHI NOCUJIAHHA

HaseneHui Huxye 4OKYMEHT uinkom abo 4acTkoBo, € HEODXiAHUM AN 3aCTOCYBaHHSA LbOro CTaHaapry.
Y pasi garoeannx nocunaHb 3acCTOCOBYIOTb NULLIE HaBeAeHe BuaaHHA. Y pasi HegaToBaHNX nocunaHs NOTPICHO ko-
PUCTYBATUCH OCTaHHIM BUAHHAM HOPMaTUBHOIO [JOKYMEHTA, Ha Siknid 3poBbneHo nocunaHHs (pasoM 3i 3MiHaMm).
1S0O 9000:2015 Quality management systems — Fundamentals and vocabulary.

HALIOHANTBHE NOACHEHHA
ISO 9000:2015 Crctemu ynpasniHHsa AKiCTI0. OCHOBHI NONOXEHHN Ta CNOBHUK TEPMIHIB.

3 TEPMIHU TA BUSHAYEHHA NMOHATDL

Y UbOMY JOKYMEHTI BUKOPUCTaHO TEPMIHM Ta BU3HA4YERHSA NOHATL, nogaHi B ISO 9000:2015.

4 CEPEJOBMULLE OPIAHI3AULII

4.1 Po3ymiHHs opranizauii Taii cepegosuuia
OpraHisauis noBUHHA BU3HAYNTK 30BHILUHI Ta BHYTPIWHI YAHHWUKK, AKi € BIANOBIAHUMN ANs 1T NnpU3Ha-
YyeHocTi Ta i cTpaTeridHoro HanpsAMKY Ta AKi BNNMBaoTh Ha 11 3aaTHICTL gocsratk pesynbTary(-iB), 3anna-
HOBaHOro(-nx) Il CUCTEMOIO YNpaBniHHA SKICTIO.

Buaauusa odiuinne
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Opraxisauis NoBMKHAa 34iNCHIOBATY MOHITOPYHT | aHani3yBaHHs iHcopmauii Npo Ui 30BHIWHI Ta BHYTPILUHI

YNHHUKA,

Npumitka 1. YMHHUKM MOXYTb OXONMOBATH NO3MTUBHI Ta HEraTnBHi HakTOPy YK YMODBY AHA POSTNAAAHHS.

Npumitka 2. Po3ymiHHA 30BHIWHBOrO cepeaosuiua Maxe ByTi nonernueHo po3rnARIHHAM YNHHWIKIS, WO iX 3yMOBAIOIOTL Npasose,
TeXHONOr4HE, KOHKYPEHTHE, PVHKOBE, KyNbTypHe, coljianbHe Ta eKOHOMiYHe CepeAosuLld MiXHAPOAHOTO, HAUiOHaNbHOro, PEricHanbHoro,
uy micuesoro maciutaby.

Npumitka 3. Po3ymikHA BHYTPIWHLOrO cepepoeuwia Moxe GyTU NONerweHo POIrNAAAHHAM YMHHWKIB, NOB’A3aHNX 3 LIHHOCTAMYU,
KynbTypoIo, 3HaHHAM i aiesicTio opranisauii.

4.2 PoaymiHdsa noTpeb i ouikyBaHb 3auikaBneHux cTopil

Y 38’A3Ky 3 TMM, LLIO HA 3AaTHICTb Opraxi3ayii NOCTINHO NocTa4aT NPOAYKUII0 Ta HaQaBaTh Nocnyry,
AKi 3840BONbHAIOTL BUMOrYM 3aMOBHWKAE Ta 3aCTOCOBHI 3aKOHOAABYI 1 pernameHTyBanbHi BUMOTK, BNANBa-
10Tk abo MOXYTb BNNWBATK 3aLlikasneHi CTOPOHW, opraHi3auis NOBUHHA BUSHAYNTU

a) 3auikaBneHi CTOPoHW, SKi A0UINbHI 40 CUCTEMW YNPaBRiHHA AKICTIO;

b) sumory Lux 3auikaBneHnx CTOPiH, AKi A0PEYHi A0 cucTemu ynpasniHHs AKICTIO.

OpraHizayis noBMHHA 34iACHIOBATN MOHITOPUHY | aHanisysaHHs iHpopmauii Npo Ui 3auikaBnexi cTopo-
HU Ta iXHi BigNOBIAHI BUMOrW.

4.3 BusHaueHHs cchepy 3aCTOCYBaHHSA CUCTEMU YNPaBiHHA AKICTIO

OpraHizauis noBUHHA BU3HAYUTU MEXI Ta 3aCTOCOBHICTb CUCTEMMW YNPaBiHHA AKICTIO, W06 ycTaHoBu-
TV Ti chepy 3aCTOCyBaHHS.

BuzHavaouu Lo cdepy 3acTocyBaHHs, OpraHisauis noBuHHa poarnaHyTU

a) 30BHILUHI Ta BHYTPILUHI YUHHUKW, 3a3Ha4eHi B 4.1;

b) BUMOrK BIANOBIAHWUX 3aLiikaBnexnux CTOPiH, 3asHaveHi B 4.2;

C) NPoARYKLUilo Ta nocnyry opraxisauil.

OpraHizayis NOBMHHA 3aCTOCOBYBaTH BCi BUMOIM LibOro CTaHAAPTY, AKLLO BOHN € 3aCTOCOBHUMU B Me-
Kax BUSHAYEHO! chepm 3acTOCYBaHHA 1T CUCTEMU YNPaBNIHHA SKICTIO.

MoTpibHo, Wob iHdopmauis Npo cepy 3acToCyBaHHA CMCTEMMN YNPaBAiHHA AKICTIO B opraHisauil byna
[OCTynHOWK Ta 6yna nigTpumyBaHa B HanexXHOMy CTaHi K 3a0KymeHToBaHa inpopmauis. Y cgepi 3acto-
CyBaHHA NOTPIBHO BUKNACTH OXONNEHi BUAW Npoaykuii Ta nocnyr, a Takox noaarn obrpyHToBaxHs woao Gyab-
AKOT BUMOTY L{bOro CTaHAAPTY, SIKy OpraHisauis BUSHa4Yae HeQOPEeUHOIo A0 cthepyt 3acTOCYBaHHS il CUCTEMM
ynpaeniHHA SKICTIO. .

Mpo BiANOBIAHICTL LILOMY CTAHAAPTY MOXHA 32RBAATY TiNbKK B Pasi, AKLIO BUMOTY, BU3HAYEHI AK He-
33CTOCOBHI, HE BNNMBAIOTL HA 34aTHICTL MM BIANOBIAANbHICTL OpraHisauii cTocosHO 3abeaneyeHHst signosia-
HOCTI CBOIX NpOoAYKUii Ta NOCAYr i NIABUILEHHA 330BONEHOCTI 3aMOBHMKA.

4.4 Cuctema ynpasniHHA AKICTIO Td i npoyecu

4.4.1 Opranizauia noBuHHa po3pobuTy, 3anpoBaguTi, NIATPUMYBATK Ta NOCTIRHO NONINWYBATA CUCTEMY
ynpasniHHs AKICTIO, OXOMIIOYM NOTPIBHI NPOUECH Ta ixHi B3aEMOAIT, BIANOBIAHO A0 BUMOT LibOro CTaHAapPTY.

Opranizauis nosuHHa BU3HAYUTK Npoueck, NoTpibHi 4nA cucTeMn ynpaenisHa sKicTio, Ta ix 3actocy-
BaHHA B MeXax opraHisayii, a TakoX nosuHHa

a) Bn3Ha4nTH HeobxiaHi Bxoau UMX npoyecis i oMikyBaHi Bifg HUX BUXODOW,

b) BM3HAUMTK NOCAIAOBHICTDL i B3a€VIOAI0 LUMX Npolecis;

C) BU3HAUWTM Ta 3aCTOCOBYBATH KPUTEPIi Ta METOAM (30KPEMA MOHITOPUHI, BUMIDIOBaHHA Ta BiANOBIAHI
NOKa3HWUKN 4ieBOCTI), NOTPIOHI Ans 3a6e3neqyBaHHA pe3ynbTaTUBHOCTI PYHKLIOBAHHA Ta KOHTPOMIOBaHHA UNX
npouecis;

d) BU3HaUMTU pecypcy, NoTPIBHI Ans LUMX npouecis, | 3abesnevysart iX HasBHICTb;

e) npusHaunTk ocib 3 BiANOBIAaNbHICTIO Ta NOBHOBKEHHAMM LLIOAO LUNX NPOLECIB,

f) po3rnsagaTtv pusnkiu Ta MOXNWUBOCTI, LLO TX BUSHa4aoThb BiANOBIAHO A0 BUMOT y 6.1;

g) ouiHoBaTy Ui npouecw Ta sanposaskysatu Byab-sKi 3MiHKM, NOTPIGHI Ans 3abesnevysaHHs Toro, 1ob
Ui npoLjecu gocsirany cBoix nepeadaveHnx pesyneraTis;

h) noninwysaty npoyecu Ta cucTeMy ynpasniHHA SKICTIO.

4.4.2 OpraHizauis NOBWHHA, HACKINbKK Le HeobXigHo,

a) nigTpumysaTy B aKTyanbHOMY CTaHi 3a40KyMeHToBaHy iHopmaLlito, HeOBXiaHY ANA (PYHKUIOBAHHA
npouecis; ' '

b) 36epiratn 3agokyMmeHTOBaHy iHopMaUito, Lo MaTn BNeBHEHICTb Yy TOMY, LLO NPoLec BUKOHYOTb
Tak, AK 3anNaHoBaHo.

2




AOCTY 1SS0 9001:2015

5 MOAEPCTBO

5.1 JlinepctBo Ta 3060B’A3aHHA

5.1.1 3azasnbHi NOI0XEHHA

Halisniye kepiBRMUTBO NOBUHHE AEMOHCTPYBaTH CBOE NiAepCTBO Ta CBOE 30608'A3aHHS LOJ0 CHhcTe-
My yNpasriHHA AKICTIO,

a) 6epyun Ha cebe BignoBiaaneHiCTL 3@ PE3yNLTATMBHICTE CUCTEMK YNPaBMiHHA AKICTIO;

b) 3abeaneuytoun po3pobneHHs noniTnku y chepi AKOCTi Ta uinen y cepi SKoCTi Ta iX yarogxeHicTb
3i CTpareriyHMm HanpsAMKOM | cepefoBULLIEM OpraHi3auii;

c) 3aBeaneyyroumn iHTErpyBanHs BUMOT CUCTEMM yNpaeniHHs AkicTio B BisHec-npoueck oprarizauii;

d) cnpvatoYn BUKOPUCTAHHIO NPOUECHOro NiAXoAy Ta PN3NK-OpiEHTOBAHOrO MUCMEHHS;

e) 3abeaneuyloun HasBHICTb pecypcie, NOTPIOHUX ANA CUCTEMM YNPaBNikHS AKICTIO;

f) iHdbopmytoun nepcoHan Npo BaXIUBICTL PE3YNLTATUBHOIO YNPaBniHHA AKICTIO Ta BIAHOBIAHOCTI BU-
MOram CUCTEMW YNpPaBniHHA AKICTIO;

g) 3abeznevyoun QOCArHEHHA CUCTEMOIO YNPaBNiHHRA AKICTIO 3anNaHOBaHUX pe3ynuraris;

h) 3a4il0104KM, CKepOBYIOUK Ta 320X0MYIOUN NEPCOHAN 3 TUM, OB BiH POBWUB BHECOK y pesynsTaTUBHICTL
CUCTEMM YNPaBNiHHA AKICTIO;

i) CNpUsAOYM NONINLLYBAHHIO,

j) niaTpuMmyoum iHLWIKX BigNOBIAHUX KEPIBHWKIB ANS AEMOHCTPYBaHHSA IXHbOro niaepcTea B ixHiX chepax

BigNOBIAaNbHOCTI.
anMITKa MonatTs «BisHec» Y usomy CTaHAapTI MOXHa |H'repnpe1'ysa'm B WNPOKOMY ceHci aK Ti Bnan AIHDbHOCTl AK € KNIYoBK-

MU ANR Luneu lCHyBaHHR opramsaun He3anexHo BIA TOrO, Y € BOHA AepXKaBHOIO0, NPpNBATHOIO, KOMelelVlHO!O n Hexomepumuom

5.1.2 Opienmauisa Ha 3aMO6HUKa

HaiiBnile kepiBRULUTBO NOBUHHE AEMOHCTPYBATH CBOE NiAEPCTBO Ta CBOE 3000B’'A3aHHA LWOAO OPiEH-
Tauil Ha 3aMoBHMKa, 3abe3nevyronm, Wob

a) BUMOrM 3aMOBHMKA, 8 TaKOX 3aCTOCOBHI 3aKOHOAABMI i pernameHTyBanbHi BuMoru Bynn BusHavei,
3po3ymini Ta Wob X NOCTIHO 3340BONLHANM;

b) pV3VKn Ta MOXNIMBOCTI, siKi MOXyTb BNAVMBATH Ha BiANOBIAHICT NPOAYKLIT Ta NOCAYr, @ TAKOX Ha
3gaTHICTb NiABAWYBATH 3a40BONEHICTb 3aMOBHMKa Oyno BU3HAYEHO Ta BPaxoBaHo;

C) 3aBXav NiATPMMYBany 3ocepeakericTe Ha NiABULLYBaHHI 38J0BONEHOCTI 3aMOBHMNKE.

5.2 MNonitnka

5.2.1 @opmyearHs1 nosimMuKy y cepepi stkocmi

HaiiBuiLLe KepiBHNLITBO NOBMHHE CHOPMYBATH, 3aNpOBaAUTY Ta aKTyanisyBaTv noniTuKy y cdepi skocTi,
a) siKa BiANOBIRAE NPM3Ha4YeHOCTI it cepefoBuLLy OpraHisauil Ta NigTPUMYE Ti CTpaTeriYHmii HanpAMOK;
b) Aka Hafae OCHOBY NS BCTAHOBMEHHS Lineit y ccepi SKocTi;

C) y SKili € 3000B’A3aHHA 33[40BONMLHATH 3ACTOCOBHI BUMOTH;

d) y skiin € 3060B'A3aHHS WOAO NOCTIRHOrO NONINLLYBAHHA CUCTEMWN YNPaBNiHHA AKICTIO.

5.2.2 InghopMyeaHHs npo nosnimuky y cpepi akocmi

MotpibHo, wob nonituka y cepi akocti byna

a) AOCTYNHOIO Ta aKTyanisoBaHow y PopMi 3a0KyMeHTOBaHOI iHtbopmalLlii;

b) noBeaeHo0 40 BiAOMa, 3pO3yMiNoto Ta 3aCTOCOBAHOI0 B MeXax opraHisauii;
C) QOCTYNHOW ANA BiANOBIAHKX 3aUikaBNEHWX CTOPIH, SIK HANEXUTS,

5.3 PyHKLUii, 060B’A3KM Ta NOBHOBAXEHHA B MeXaX opraHizauil

Haiieuuie kepiBRMUTBO NOBUHHE 3abe3neqnTy, Wob 06oB’A3KM Ta NOBHOBAXKEHHS ANA BIANOBIAHWX NO-
cag 6yno BCTaHOBREHO, 4OBEAEHO 40 BigoMa Ta 3pO3yMISiO 3a3HaYeHo B MEXax opraHisatiii.

HaiBuuwie kepiBHMLTBO NOBMHHE BCTAHOBUTN OBOB'A3KMA Ta NOBHOBAaXKEHHA ANs

a) 3abesneyerHsn, Wob cucTema ynpasniHHA SKICTIO BiANOBifana BuMoram Lboro CTaHaapry,

b) 3abe3neveHHs OTpVMaHKs 3annaHoBaHWX BUXOAIB NPOUECIB;

C) 3BiTYBaHHS NPO AIEBICTbL CUCTEMM YNPaBNIHHA AKICTIO Ta NPO MOXNUBOCTI ANA noninwweHHs (aus. 10.1),
30Kpema nepeg HaiBULLKUM KePIBHULTBOM;

d) 3abesneveHHs cnpusiHHA opieHTauil Ha 3aMOBHWKa Ha BCiX PIBHAX B Opramsaun

¢) 3abeanedeHHs, Wob y pasi NnaHyBaHHS Ta 3aNpoBag)KyBaHHA 3MiH 4O CUCTEMM YNPaBMiHHA AKICTIO
He 6yno nopyweHo UinicHOCTI cucTemn ynpaeniHHA SKICTIO. .
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6 NNAHYBAHHA

6.1 3ii CTocOBHO puU3nKiB i MOXNINBOCTEN

6.1.1 [ig yac nnaHyBaHHA B CUCTEMI ynpaeniHHﬂ AKICTIO OpraHi3auis NoOBNHHA PO3rNAHYTH YMHHNKA,
3asHaveHi B 4.1, | BUMOrW, 3ranysaHi B 4.2, @ TaKOX BU3HA4UTI PU3NKA T MOXKIIMBOCTI, SiKi NOTPIGHO Bpaxy-
BaTh, wob

a) 3abe3ne1nuTy BrIEBHEHICTb Y TOMY, LLIO CUCTEMa YNPaBniHHA SKICTIO MOXe AOCAITY 3annaHoBaHoro(-1x)
pesynbrary(-is); :

b) 36inbum Ty KinbkicTb SakaHnx edexris;

c) 3anobirtu HebarkaHum edektam abo 3MEHLLIWTY TXHIO KINbKICTb;

d) pocarTu nonintueHHs.

6.1.2 Opraxizanis noBnHHa nnadysartu

a) aji CTOCOBHO UMUX PU3KKIB | MOXIMBOCTEN;

b) y sxni cnoci6

1) iHTerpyBaT¥ Ta sanposaguTy Ail Ao npouecis il cMCTEMM yRpaeniHHA AKICTIO (ans. 4.4),
2) OLiHIOBAaTK PE3yNbLTATMBHICTL UMX AiiA.

MotpiGHo, W06 fii, BUKOHYBaHI CTOCOBHO PU3MKIB | MOXNMBOCTER, Bynn nponopuifiHi ix noTeHuinHomy
BNAUBY Ha BiANOBIAHICTL Npoaykuii Ta nocnyr.

NMpumirka 1. BapiaHTu pearyBaHHs Ha PU3VKK MOXYTb OXONJIIOBATH YHMKHEHHA PU3NKY, NPMAHATTA PU3nKy, woG ckopucratuca
MOXNMBICTIO, YCYHEHHA AXEepena pu3nky, 3MiHeHHA WMOBIPHOCTI HaCTaHHA YW HAcNigKiB, PO3AINEHHA PU3NKY YU 30EpeXeHHs pU3nky Ha
0CHOBI NDIHOPMOBAHOTO PilIEHHS. : :

Npnmirka 2, MOXNNBOCTI MOXYTb 3YMOBATH NPUAHATTA HOBMX NPAKTUK, 3aNycKy BUPOGHWUTBA HOBOI NPOAYKUIi, BUXOAY Ha HOBE
PUHKN, 33BOIOBAHHA HOBWX 3AMOBHMKIB, NODYAOBK NAPTHEPCLKMX CTOCYHKIB, BUKOPNCTAHHS HOBOT TexHONOril Ta iHwnX Gaxanux i pieBnx
cnocoGiB, wob pearysatu Ha noTpebu opraHisayil uM ii 3amosHNKiB.

6.2 L{ini y chepi axocTi 1a nnanyBaHua Ain ans X NOCArHEHHA

6.2.1 OpraHizauis noBMHHa BCTAHOBUTY LN y chepi AKOCTI ANA BiANOBIAHNX Niapo3ainis, pisHiB i npo-
Lecis, HEOOXIAHMX ANs CUCTEMU YNPABAIHHA RKICTHO.

NotpibHo, w6 uini y cdepi axocTi

a) 6ynu y3ropKeHi 3 NONITUKOK Y cthepi SKOCTI;

b) 6ynn sumipHnmu;

C) ypaxosysanu 3aCTOCOBHI BUMOT#, .

d) 6ynn aopedrnmi 3 nornaay BiANOBIAHOCTI NPOAYKUIT Ta Nocnyr Ta NiABULIEHHA 3a40BONEHOCTI 3a-
MOBHWKIB,;

€) 6yny oxonnexi MOHITOPUHIoMm;

f) Gynn foBeaeni Ao BifoMa;

g) 6ynu axkryanisopaHi, K HANEXUTb.

OpraHizayis NoBHHA NiATPMMYBaTH B aKTyanbHOMY CTaHi 33J0KyMeHTOBaHY iHhopmaLiio WoAo uinen
y cchepi AKOCTi,

6.2.2 Nnanytoun Te, K AOCAITY CBOIX Yinen y ccpepi aKoCTi, opraHisauia noBuHHa BU3HauMTH,

a) o noTpibHo 3pobunTh;

b) ski pecypem GyayTs noTpibHI;

¢) xto 6yae sianosinansHUMm;

d) xonu ue 6yae saseplueHo;

€) sIK OLiHIoBaTUMYTb pesynsTaTu.

6.3 [MnanyBaHHA 3MiH

FAKWo opraHisalis Bu3Havae noTpeby B 3MiHax 40 CMCTEMM YnpaBniHHA SKICTIO, 3MiHK1 NOTPiGHO peani-
30BYBaTHU y 3annaHosaHui cnocib (aus. 4.4).

OpraHizayist NOBMHHA PO3rNAHYTA

a) NpU3HAYEHICTb 3MiH Ta IXHi MOXNNBI HACNIZKK,;

b) WinicHICTL cUuCTeMK YRpaBniHHA 8KICTIO;

C) HasBHICTb pecypcis;

d) posnogin abo nepeposnogin 060 A3KIB | NOBHOBaXEHb.
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7 NIATPUMAHHA CUCTEMU YITPABIIHHA

7.1 Pecypcwm

7.1.1 3azanbHi NOMOXEHHS

OpraHisauis NOBUHHA BU3HAYNTN pecypcu, NOTPIBHI ana po3pobnerHs, 3anposafXyBaHHs, NiATpUMYy-
BaHHS Ta NOCTIAHOIO NoninWyBaHHA CUCTEMMW YNPaBMiHHA AKICTIO, Ta 3abe3neynTr iX HasBHICTb.

OpraHisauis noBUHHA PO3rMsaHYTU

a) CNPOMOXHOCTI Ta OGMEXEHHS LLIOAO HasABHUX BHYTPILLHIX pecypciB;

b) Te, WO NOTPiIBHO OTPMMaTH BiA 30BHILLHIX NOCTa4anbHNKIB.

7.1.2 lrodcbKi pecypcu

OpraHisayis NoBMHHA BUSHAYMTK NPaUiBHUKIB, HEODXIAHUX ANA pe3ynbTaTUBHOO 3anpoBafXeHHs CBOET
CUCTEMM YyNpasniHHA SKICTHO, a TakoxX Ans yHKUiFOBaHHA Ta KOHTPOritoBaHHA CBOIX npoyecis, Ta 3abesne-
YNTY TX HasBHICTb.

7.1.3 Inppacmpyxmypa

OpraHi3aljis NOBUHHa BU3H34MTH, 3abe3neunTy Ta nigTpumMysaTy iHPacTpyKTypy, HeoBXiaHy Ans (yHK-
Lit0BaHHS CBOIX NPOLIECiB | AN AOCATHEeHHNA BiANOBIAHOCTI NpoayKuil Ta nocnyr.

Mpumitka. IHpacTpykTypa MOXe OXONNoBaTH

a) Gyaieni Ta NoB'A3aHi 3 HUMK iHXEHEPHI Mepexd;

b) ycTaTkoBaHHsA, 30KpeMa TexHiuHi Ta nporpamHi sacobu;
C) TpaHcnopTHi 3acobu;

d) iHchopmaLiiHi Ta KOMyHIKaUinHi TexHonorii.

7.1.4 Cepedosuuwie dna thyHKUiroeaHHs npoyecie

OpraHisallia noBnHHa BU3Ha4nTH, 3abe3neunTy Ta NigTPUMyBaTH cepeaosuLle, HeobxigHe ans gyHkui-
I0BaHHS CBOIX nNpoLiecis i AN AOCATHEHHS BiANOBIAHOCTI NPOAYKUIT Ta nocnyr.

Npumirka. NpnaaTHum cepeposuilem Moxe 6yTv1 NOEAHAHHA NOACLKMX @ISUYHAX YMHHWKIB, SK-OT:

a) couianbhux (Hanpuknag, BIACYTHICT ANCKPUMIHALLT, CMIOKIA, HEKOHMINIKTHICTL);

b) NcMxXonoriuHKX (HanpuKNaa, SMEHWeHHS CTPECOBNX CTaHIB, 3anobiraHHa emMoUiiKOMY BUCHKEHHIO, emouiHni komdopT);

€) PisnUHNX (HaNPUKNaa, TeMNepaTypa, Tenno, BONOTiCTb, OCBITNEHICTS, LUMPKYNALIR NOBITPA, ririeHa, wiym).
Lii YMHHUKM MOXYTb 3HAYHO PI3HUTMCA 3ANEXHO BiA HaAaBaHUX NPOAYKUIT Ta Nocnyr.

7.1.5 Pecypcu Onst MOHIMopuH2y ma e UMipro8 aHHA

7.1.5.1 3azansHi NonoxeHHs

OpraHizayis noBUHHA BU3Ha4YMTK pecypcK, noTpiGHi Ana 3abesnedeHHs BiporigHuX i HaniHX pesynb-
TaviB, AKLLO MOHITOPVHI a60 BUMIpIOBaHHA BUKOPUCTOBYIOTL Ast NEPEBIPEHHSA BiANOBIAHOCTI NPOAYKUIA Ta
nocnyr euMoram, Ta 3abeaneynTi X HasBHICTb.

Opratizauis nosHHa 3abesnedysaTy, Wob HadaHi pecypcu

a) 6ynv npuAaTHUMY AN KOKKPETHOO BUAY 34iICHI0BaHMX POBiT 3 MOHITOPUHTY Ta BVIM!p}OBaHHFI

b) 6ynu B HANEXHOMY CTaHi ANs rapaHTyBaHHs IXHbOT NOCTIRHOT NPUAATHOCTI ANS TXHBOT NPU3HaYEHOCTI.

OpraHizallis noenHHa 36epiraTv BigNoBIgHY 3aa0kyMeHTOBaHY iHopMaLito, sika AOBOANTD, WO Pecyp-
CW ANKS MOHITOPUHIY Ta BUMIPIOBaHHA BIANOBIAAIOTL IXHIA NPU3Ha4eHoCTi.

7.1.5.2 lNpocmexysaHicme euMIptosaHHsA

AKLO NPOCTEXYBAHICTb BUMIPIOBaHHSA € BUMOIOKO 4 AKLLIO OPraHi3aLlis BBaxXae i CyTTEBUM €fieMEHTOM
rapaHTyBakHa BNeBHEHOCTI y BipOriAROCTi pesynbTaTiB BUMIPIOBaHHS, BUMIPIOBASIbHE YCTATKOBaHHA NoTpiOHO

a) kanibpysaTy Ta/Mu NepeBipsTY 3 YCTaHOBNEHOIO NepioanyHicTio abo nepea BUKOPUCTaHHAM 3rigHO
3 eTanoHamu, NPOCTEXYBaHUMY 40 MixxHaponHUX abo HauioHanbHUX eTanoHIB; AKWO HEMaE LMX eTasoHiB, No-
TPiGHO iHchopmaLito npo Gasy, BukKopucToByBaHy Ans kanibpyBaHHs 1M nepesipeHHs, 36epiratu sk 3a40Ky-
MEHTOBaHY iHbopmaLlito;

b) ineHTudikyBaTu 3 TUM, LG BM3HAUMTW Oro CTaTyC KanibpyBaHHs;

c) ybepiraru Big peryntosanb, NOLWKOMKEHHA YW NOripLIEHHA cTaHy, Yepes aki Moxe 6yTn cnpocToBaHo
BiporigHicTb cTaTycy kanibpysaHHs Ta ofepXaHnux paHillie pe3ynsTatis BUMIpBaHHS.

OpraHi3aLlisi NOBUHHA BU3HA4YUTK, YN HE BNVHYMO Ha BIPOriAHICTb paHille ofepXaHux pesynbTaris Bu-
MipIOBaHHs Te, WO BUMIpIOBanbHe yCTaTKOBaHHs He Bifnosigac cBoemy nepea6aquomy BUKOPUCTAHHIO, |,
3a noTpebu, BUKOHaTW HanexHi Ail.

7.1.6 3HanHsA opeaaHizayit

- OpraHisayis NOBMHHa BU3Ha4MTW 3HaHHS, HeobXiAHI ANns dyHkuioBaHHS 1T npouecis | AOCATHEHHRA BiANo-
BiAHOCTi npoaykuii Ta nocnyr.
MoTpibHo, Wo6 i 3HaHKA Bynu akTyanisosaHMMKn Ta AOCTYNHUMU B NOTPIGHOMY 06CA3I.
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U106 pearysatv Ha 3miHeHHs NOTPed i TEHAEHLN, OpraHi3aLis NoBUHHA BPaxoByBaTU CBOT MOTOYHI 3HAHHS
Ta BUSHa4MTY, sk HabyeaTu Byab-ski HeoBXigHI AOAATKOBI 3HAHHA UM OTpUMAaTV AOCTYN A0 HUX i NOTPiGHOro

OHOBNEHHA.

NMpumitka 1. 3Hannn opraHisayll — ue 3HaHHs, cneundiuni ANs oprawisauil, ix sassuuan HaGysaloTe yepes AoCBiA. Mnerbcn npo
iHcbopmaLlilo, AKY BUKOPACTOBYIOTL Ta SIKOKO OBMIHIOIOTECA, W06 AOCATaTK Linei opraHisauii.

Mpumitka 2, OCHOBOIO 3HaHL OpraHisayii MOXyTb 6ym

a) BHyTpiHI pecypcu (Hanpuknag, IHTENekTyankHa BNAcHICTL; 3HaHHSA, HabyTi yepea AOCBIA; YPOKM, 3aCBOECHI 3 HeBAaM | ycnil-
HWX NPoexTiB; 3R400YTTA Ta CRiNbHE BUKOPUCTAHHA HE33[0KYMEHTOBaHVX 3HaHp | AOCBigY, pesynbTaTy noninwexs y npouecax, npoaykuil

Ta nocnyrax);
b) 30BHiWwHI pecypcy (HanpMknad, CTaHAapTh; HaykoBa CHiNLHOTA; KOH(EepeHuUii; OTpUMaHHA 3HaHb Bin 3amoBHWKiB abo 30BHIWRIX

nocTauansHUKIB).

7.2 KomneTteHTHICTL

Opranisaljis noBuHHa

a) BU3HauMTy HeobxigHy KOMNeTeHTHICTL 0cobu (ociB), sika(-i) nig i KOHTpONeM BUKOHYE(-10Ti) POBOTY,
O BRMWBAE Ha 4i€BICTb | pE3yNLTATUBHICTL CUCTEMM YNPABNIHHSA SKICTIO;

b) 3aGeanedysaT BNEBHEHICTb Y TOMY, WO KOMNETEHTHICTL LMX OCiB FPYHTYETLCH Ha HaNeXHWX OCBITi,
npodeciiHiin nigrotoBneHocTi 41 goceiai;

C) Tam, A€ 3aCTOCOBHO, BXMBaTH 3axoais Ans HabyTTs HeobxigHOT KOMRETEHTHOCTI Ta ouiHioBaTH pe-
3YNETATUBHICTD YXUTAX 3aXOAIB;

d) 36epirat HanNeXHy 3330KyMEHTOBaHY iHthopMaLlilo ik AOKa3 KOMMETEHTHOCTI.
fipumirka. 3acToCOBHI 3aXOAN MOXYTb OXONIMOBATA, HaNpPNKNaj, NPoBEe4eHHN HaBuaHHA, HACTaBHULTBO YW NepeBejeHHs nepco-

Hany Ha HOBI NOCaAN, UM NPUAHATTA KOMNETEHTHWX 0Ci6 Ha poBOTY, YN YKNARAHKA 3 HUMM KOHTPAKTIB.

7.3 ObisunaHicT

OpraHizauif nosuHHa sabesnevysary, wob ocobu, siki BUKOHYIOTL poboTy nig ii KoHTponem, 6ynu obi-
3HaHUMK 3 '

a) noniTUKoIo y cpepi AKoCTi;

b) sianosigHumu yinsmu y cbepi sKocTi;

C) CBOIM BHECKOM Y PE3yNLTATUBHICTL CUCTEMM YNPABAIHHA SKICTIO, 30KpEMa 3 BUrORaMM BiA NONIMUEHHN
NOKA3HUKIB 4iIANBHOCTI;

d) HacnigkamMu HEBUKOHAHHS BUMOT CUCTEMW YNPABNIHHA AKICTIO.

7.4 IncbopmyBaHHA

OpraHizauis NoBUHHA BU3HAYNTK NOTPeOK W00 BHYTPILLHBOM Ta 30BHILUHLOIO mcbopmyeaHHn Aopeqm
ANs CUCTEMM YNPAaBRIHHA AKICTIO, 30KpeMa,

a) npo wpo iHdopMyeaty;

b} konu incpopmysaTw;

C) koro iHchopmysarty,

d) sk iHdbopmyBaTy;

€) XT0 Mage iHdbopmyBsaTH.

7.5 3apokyMeHTOBaHa indopmayin

7.5.1 3azansHi nonoxenHs '

MoTpibro, Wwob cuctema ynpasniHHA AKICTIO opradisauii cxonniosana

a) 3agokyMeHToBaHRy iHopmauito, aKy notpebye Lien craHAapT,

b) 3anokymeHTOBaHY iHbopmauiio, siky opraHisauis Beaxae HeobxiqHO ANS pesynbTaTuBHOCTI CucTe-

MU YAPaBMiHHA AKICTIO.

Npumirka. OGear 33/,0KyMEHTOBAHOI iH(hOpMaLii ANs CHCTEMY YNPABNIHHA AKICTIO B pi3Hux opraHisauiv Mmoxe ByTw pisHuM 3anexdo sia
— poamipy opranisauii, Tt BuAYy AisnbHOCTI, il npouecis, npoaykuil Ta nocnyr;

— CKNapHOCTI Npouecis Ta IXHiX B3aEMOgin;

— KOMMNETEHTHOCTI nepconany.

7.5.2 CmeoproeaHHs ma aKmyanisyeaHHs

Mia vac cTBOpOBAHHA Ta akTyanisyBaHHS 3a40KyMEHTOBaHO! iHgpopmauii opraHisauis nosnHHa 3abes-
nevysaru

a) HanexHi igeHTudikadito Ta onuc (Hanpuknag, Ha3sa, A4arTa, asTop, HOMEP AN NOCUANAHHSA); !

b) Hanexwi dopmar (Hanpuknag, Mosa, sepcm nporpamHoro 3acoby, rpadiHi 306paxeHHa) i Hocii (Ha-
npuvKnag, naneposui, eneKTPoHHNAY;

C) HarnexHi adanisyBaHHs Ta CXBaneHHs 3 Nornagy npuAaTHOCTI Ta aneksaTHOCTI.
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7.5.3 KoHmpoie 3adoKyMeHmoeaHor iHghopmayir

7.5.3.1 3apgokymenToBaHy iHdopmadito, AKy noTpebye cucTema ynpaeniHHA SKICTIO | Uel CTaHaapT, He-
oBxigHo KoHTpontoeaTh AnsA 3abesneqeHHs

a) 11 HaABHOCTI T2 NPUAATHOCTI O BUKOPUCTAHHA, A€ | KONV BOHa NOTPiBHa;

b) 1l ageksaTHOI 3axMLieHOCTI (Hanpuknag, Bif yTpaTn KOHMIAEHUIRHOCTI, HEHaNeXHOro BUKOPYICTaHHSA
UM BTPATH UINICHOCTI).

7.5.3.2 LLlo6 koHTpOnioBaTh 3a40KYMEHTOBaHY iHbopmauyito, opraHisayis NoBuHHa BaasaTnes A0 Takux
AiRA, AKUO 3aCTOCOBHO,

a) pos3nogin, [ocTyn, NOWYK i BAKOPUCTaHHS;

b) 36epexeHHs, sokpema 3bepexerHs il po3bipnusocTi;

C) KOHTpONb 3MiH (Hanpuknag, KOHTponb BEpCii);

d) 3bepiraHHsa Ta BUNYYaHHSA. )

3a40KyMeHTOBaHY iHPOpMaLito 30BHILHBOro NOXOAXKEHHS, AKy OpraHisauis Beakae HeobxigHow Ans
nnaHyBaHHS Ta pyHKUiOBaHHSA CUCTEMW YRPaBMiHHA AKiCTIo, NOTPiBHO iaeHTMdikyBaT y HaNexXHWi cnocib
i kKoHTpoOnitoBaTy.

3apokymeHToBaHy iHcbopMaUito, sKy 3bepiratoTb fik 4OKa3 BIiANOBIAHOCTI, NOTPiOHO 3axuLyaTy Big He-
HaBMWCHOrO 3MIHEHHS.

Mpumirka. [locryn moxe nepeabayaTv pilueHHA NPO A03BIN NLe Ha O3HANOMNEHHA i3 3an0KyMeHTOBaHoI iHpopmauieio abo npo
403BiN Ha 03HAWOMNEHHS i3 334 0KYMEHTOBaHOIO iH(OpMaLIcI0 Ta NOBHOBAMKEHHA 040 BHECEHHS 3MiH A0 Hel.

8 BUPOBHULTBO

8.1 OnepartvBHe NNaHyBaHHA Ta KOHTPONbL
Opranizauis noBvHHa NnaHyBaTh, 3anpoBaKYBaTN Ta KOHTPOMOBATU NpoLiecy (ANB. 4.4), NoTpibHi Ans 3a-
[IOBOMEHHA BUMOT LLIOAC HaaaHHA NPOAYKUIT Ta NOCAY, @ TAKOX AN BUKOHAHHS Ai, BUSHAYEHUX y po3aini 6,
3a f,ONOMOro
a) BM3HAYEHHs BUMOr A0 NpoAyKUii Ta nocnyr;
b) ycraHoeneHHs kputepiis wioao:
1) umx npouecis;
2) npviAmaHHA npogykuii Ta nocnyr;
C) BU3HAYEHHS pecypcis, NOTPIOHMX ANs AOCATHEHHS BIANOBIAHOCTI BUMOram 40 npoaykuii Ta nocnyr;
d) 3anpoBagKerHs KOHTPOMO NPOLECIB BIANGBIAHO A0 KPUTEPIIB;
€) BU3HAYEHHS, NIATPMMAaHHA B aKTyanbHOMy CTaHi Ta 3bepiraHHs 3aaokyMeHToBaHo! iHgopmalii B 06-
casi, HeobxigHomy:
1) ans 3abesnedeHHs BReBHEHOCTi B TOMY, LO NPOLECH BUKOHYIOTL Tak, SK 3annaHoBaHo;
2) ANs AeMOHCTPYBaHHA BIANOBIAHOCT NPoAYKUIT Ta NOCNyr BUMOram A0 HUX.
MoTpi6Ho, Wb BKXia UbOro NnaHysaxHs Bys NpUAATHUM ANS NPOBAMKEHHA BUPOOHNUYOI opraHisauii.
OpraHizaLisi nOBUHHA KOHTPOMIOBATW 3annaHoBaHi 3MiHK Ta aHaniaysaty Hacniakk HenepeadadeHnx 3miH
i, 3a noTpebu, BukorysaTy Ail, uiob nocnabutn Byae-sKi IxHI HECNPUATNUBI BNRNBW.
Opranisauis nosnHHa 3abesnevysary, Wob nepeaaHi cTOpoHHLOMY BUKOHaBLeBI npoueck Gynu nig i
KOHTponew (aus. 8.4).

8.2 Bumoru oo npoaykuii va nocnyr

8.2.1 InghopmayiliHuil 36°’130K i3 3aMO8HUKaMU

[MoTpi6Ho, Wob iHOPMaLIRHNIA 3B'A30K i3 3aMOBHMKaMK OXONNIOBaB

a) HapaHHs iHdopmadii CTOCOBHO NpoAYKLUIT Ta nocnyr;

b) onpautoBaHHs 3anuTiB, KOHTPaKTIB abo 3aMOBMEHb, 30KPEMa 3MiH [0 HUX;

C) oTpvMaHHs iHdopmauii 3a 3BOPOTHUM 3B’13KOM Bifi 3aMOBHWKIB CTOCOBHO NPOAYKUIT Ta nocnyr, 30-
Kpema ckapr 3aMOBHYKIB;

d) noBoaXeHHs i3 BnacHicTIo 3aMOBHUKIB abo 1i KOHTPONIOBaHHS;

€) YCTaHOBNEHHS KOHKPETHUX BUMOT LoAo Aifl Y Henepeabadennx cutyauisx, kKonu JopeyHo.

8.2.2 BusHa4yeHHs1 eumoz wjodo npodykuii ma nocnye

BusHavalodun sBuMorn 4o Npoaykuii Ta nocnyr, NpoNoHOBaHMX 3aMOBHUKAM, OpraHisauis nosuHHa 3abes-
neunTyn, woeb
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a) Bumoru 4o npoaykyif Ta nocnyr 6yno Bu3sHaYeHo, OXONIIIouU:
1) ByAb-AKi 32CTOCOBHI 3aKOHOAABYI T8 pernameHTyBanbHi BUMoriy;
2) BiMorWY, siki opraHisauis ssaxae HeobxigHuMu;
b) opranizauis Morna 32aoBONbHATY peknamauii cTocoBHo npogykuil Ta Nocnyr, siki BOHa NPONoHYe.
8.2.3 AHanizyeaHHA eumMoz u{odo nNpodykyii ma nocnye
8.2.3.1 OpraHizayis nosvHHa 3abe3neyyBaTn BNEBHEHICTb Y TOMY, LLIO BOHa 3AaTHa 3340BONLHATA BU-
Morv 40 NPOAYKLIT Ta NOCNYr, NPONOHOBaHNX 3amoBHUKaM. [epea TnMm, SK BpaTtv 3060B'A3aHHA LLOA0 HaAaHHS
npoAayKuii Ta nocnyr 3aMOBHUKOBI, OpraHisaLlis NOBUHHA NpoaHanisysaTu
a) BUMOTW, YCTAHOBNEHI 3aMOBHMKOM, 30KpEeMa BUMOM A0 NOCTavaHHA Ta il nicns nocTavaqHs,
b) BuMoru, He BCTaHOBNEHI 3aMOBHMKOM, ane siki NoTpibHi Ans BcraHosneHoro yn nepeabavexoro su-
KOPWCTaHHS, IKLLO NPO Take BIAOMO;
C) BUMOTW, YCTHOBNEHI OpraHisauieto;
d) 3aKoHofaeui Ta pernameHTyBanbHi BAMOrM, 3aCTOCOBHI A0 NPOAYKLUiT Ta nocnyr;
€) po36iXHOCTI Midk BUMOramm KOHTpaKkTis 200 3aMoBneHb, Ta paHilue chopmynboBaHi.
OpraHisauis noBuHHa 3abesneunTi po3e’'asaHHs npobnemn posbidkHOCTEN MiXK BUMOrami KOHTPaKTY 4y
3aMOBNEHHS | paHille BU3Ha4YeHuMy BUMOramu.
Opranizayis noBuHHA NZTBEPANTA BUMOTY 3aMOBHUKA Nepes iX NPUAHATTAM, AKULO 3aMOBHUK HE 0hopM-

NKE AOKYMEHTaNLHO CBOI BUMOIA.

Npumirka. Y feskux cuTyauisx, Ax-0T Npoaaxi uepea IHTepHeT-marasnn, oiuiiHe aHanizyBaHHA KOKHOrO 3aMOBSIEHHA NPAKTUMHO
HesaincHeHHe, 3amicTb LbOro KPUTHYHE aHanidysaHHs moxe GyTW nowmpeHo Ha BIANOBIAHY iHOPMaUilo NPO NPOAYKLKD, Hanpuknaa, no-
Aany B Katanorax.

8.2.3.2 OpraHisaljis nosnHHa 36epirati 3a0KyMEHTOBaHY iHOOPMaLito, 3anNexHO Bia 0BCTaBnH,

a) Npo pe3ynbTary asanisypaHHs,;

b) npo 6yaL-siki HOBI BUMOTK A0 NPOAYKLT Ta nocnyr.

8.2.4 3miHu do sumoz uiodo NPodyKyii ma nocnyz

FAKLL0 BUMOMM A0 NPOAYKUIT Ta Nocnyr 3MIHEHO, OpraHizauis NoBMHHa 3abe3neunT BHECEHHs 3MiH 40 Biano-
BigHOT 3340KyMEHTOBaHOI iHboOpMaLii Ta O3HaNnOMNEHHSA BiANOBIgHOMO nepcoHany i3 3MiHEHUMN BUMOTraMMu,

8.3 MpoekTyBaHHA T3 po3pobneHns npoaykuli Ta nocnyr

8.3.1 3azanbHi NONOXKEHHA

OpraHizauis noBuHHa pospobuTi, 3anpoaaawrv| Ta NIATPMMYBATY HANEXHWUA NPOLEC NPOSKTYBAHHA Ta
po3pobneHHs Ans 3abe3neueHHs NoJanbLUOro BMIrOTOBNEHHS NPOAYKLIT Ta HgAaHHA nocnyr.

. 8.3.2 lNnaHyeaHHA npoekmyeaHHs ma po3pobnexHs

BusHagaroHmn cTaaiil Ta 3axoamn KOHTPOMIO NPOEKTYBaHHA Ta po3pobneHHs, opraHisalis NoBuHHA po3rmaHyTH

a) xapakrep, TPMBaNICTb | CKNagHICTb pobiT 3 NPoeKTYBaHHA Ta PO3pOOnNEHHs;

b) noTpibHi cTaail NpouUecy, OXONMIOKYK 3aCTOCOBHE aHanisyBaHHA MPOEKTYBaHHSA Ta po3pobnerHs;

C) HeobxigHi poBoTy 3 nepesipeHHs Ta 3aTBEPAXEHHA NPOEKTY Ta po3pobKy;

d) 060B's13kM Ta NOBHOBAXEHHSN, nepeabadyBaHi ANs Npouecy NPOEKTYBaHHA Ta PO3POONeHHs;

e) noTpeby y BHYTPILLHIX | 30BHILUHIX pecypcax Ans NPOEKTYBaHHS Ta po3pobneHHs npoaykuii Ta nocnyr;

f) HeoOXxigHICTE KOHTPONIOBATK B3aEMOAIT MK ocoBamu, 3anyHeHnumMK A0 NPoLUECy NPOEKTYBaHHA Ta Po3-
pobnenHs;

g) noTpeba 3any4yati 3aMOBHMKIB | KOPUCTYBaHIB A0 NPOUECY NPOEKTYBaHHS Ta PO3POONEHHS;

h) Bmoru Wwoao noAanbLUoro BUroToBNEeHHA NPOAYKUIT Ta HagaHHsa Nocnyr,;

i) oMikyBaHWI piBEHb KOHTPOO NPOLECY NPOSKTYBaHHs Ta po3pobneHHs 3 6oKy 3aMOBHUKIB Ta iHLINX
BiANOBIAHWX 3aLiKaBNEeHUX CTOPIH;

j) 3anokymeHTOBaHY iHchopmalito, NOTPIBHY ANA AEMOHCTPYBaHHS 3340BONEHHSA BUMON LOA0 NPOEKTY-
BaHHA Ta po3pobneHHs.

8.3.3 BxiOHi Oani npoekmysatHs ma po3pobneHHs

OpraHizaLisa noBMHHA BU3HaYMTU BUMOrW, AKi € CYTTEBUMM AfA KOHKPETHUX BUAIB NPOAYKUIT Ta nocnyr,
wjo TX npoekTyBaTuMyTb Ta po3pobnaTumyTb. Opranizalin NosuHHa po3rnaHy Ty

a) PyHKUIAHI Ta excnnyaTauiiHi Bumory,;

b) iHdpopmalLyito, oaepxaHy BHaCNiGoK NONePeaHiX NoaiBHNX PoGiT 3 NPOEKTYBaHHs Ta po3poBneHHs;

C) 3aKoHOAaBYi Ta pernaMeHTyBanbHi BUMOTW,
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d) cTaHgapTh Ym KogeKcK ycTaneHoi NpakTvkK, siKi opradisalis 3060B8’A3yeTbCs 3anpoBagxXysaTth,

€) MOXIUBI Hacnigk1 BiAMOBW, 3yMOBNEHO! XapakTepom npoaykuii Ta nocnyr.

MoTpibHo, Wob exigri gaxi 6ynu ageksaTtHMKn ANA Liner NPOEKTYBaHHA Ta po3pobrenHa, a Takox no-
BHUMW Ta HEABO3HAYHUMM, ]

NoTpibHO yCyHYTU CynepeunueiCTe BXiAHMX AaHNX NPOEKTYBaHHs Ta po3pobnenHs.

OpraHizauis nosnHHa 36epirati 3ag4oKyMeRToBaHy iHdopMalilo Log0 BXiAHNX AaHUX NPOEKTYBaHHA Ta
po3podneHHs.

8.3.4 3aco6u KOHMPOIIO NPOEKIMY8aHHs! Ma Po3pPoOIIeHHsA

Oprani3zauis NoBMHHE 3aCTOCOBYBaTH 3acobu KOHTPONIO 40 NPOUECY NPOEKTYBaHHS Ta po3pobneHHs,
o6 3abe3neunTn

a) BU3HaYeHHS pe3ynbTarTis, Lo iX 4OCAraTumMyTh;

b) aHanisyBaHHA, WOoO OUiHIOBaTK 34aTHICTL Pe3ynLTaTie NPOEKTYBaHHA Ta PO3pobreHHs 3aA0BONbHSA-
TV BUMOTA; ’

C) BUKOHaHHA pobiT 3 NnepeBipeHHs Ans rapaHTyBasHs TOro, WO BUXiAHI AaHi NpoeKTyBaHHRA Ta po3pob-
NEHHS 330ENBHAOTL BXiAHI BUMOIY;

d) BukoHaHHsA pobiT i3 3aTBEpPAKEHHA ANSA rapaHTyBaHHS TOro, Lo roToBa NPoAyKUiA Ta nocnyru 3ano-
BONbHAIOTL BUMOTY LJOAO0 BCTAHOBNEHOIO 3aCTOCYBaHHSA Yun nepeabaqyeHoro BUKOPUCTaHHS,;

€) BUKOHaHHA Byab-aknx HeobXiaHUX AiA CTOCOBHO Npobrniem, BUSHAYEHNX Nif Yac aHaniayBaHHA 4 BU-
KOHaHHs pobiT 3 NepeBipeHHs Ta 3aTBepPAKEHHS;

f) 36epiraHHA 3a40KyMEHTOBaHOI iHopMaUii CTOCOBHO unX PobiT.

Mpumitka. AHaniaysaHHR, NepesipeHHs Ta 3aTBEPAXEHHA NPOEKTYBAHHR/NPOEKTY Ta po3pobneHHa/po3pobku MaioTe pisHi Uini. Tx
moxe GyTu NnpoBeseHo okpemo un 3a OyAb-sAKoro noeaHaHHA B cnocib, NnpuaaTHui ANA Npoaykuii Ta nocnyr opratisauii.

8.3.5 BuxiOHi 0aHi npoexmyeaHHs ma po3pobrieHHs

OpraHizauis nouHHa 3abesnedysaTi, Wob BUXIAHI AaHi NPOEKTYBaHHs Ta p03p06neHHs=|

a) 3310BONbHANK BXiAHI BUMOTH;

b) Bynu agekeathuMK ANA nOganbLUMX NPoUecis, NOB'A3aHNX 3 BUrOTOBNEHHAM NPOAYKLIT Ta HaaaH-
HAM NOCNYyT;

) oxonsoBanu 6e3nocepesHbo YK Many NOCHNAHHS Ha BUMOTM LLOAO MOHITOPUHTY T8 BUMIDIOBaHHS,
AK HANEXWUTb, @ TAKOXK KpUTEPIl NPUAMAaHHS;

d) ycTaHOBNIOBaNN XapakTepucTvKKA NPOAYKUIT Ta NOCAyr, AKi € CYyTTEBUMU ANS TXHBOT NPU3HA4EHOCTI,
a TaKoX ANA X HANeXHOro Ta 6e3nevHOro BUrOTOBNEHHS Y1 HaflaHHs.

Opranisaulis noeuHHa 36epiraTv 3ag0KyMeHToBaHy iHopmMaLilo LWOoAC BUXIAHNX AaHNX NPOEKTYBaHHA Ta
po3pobneHns.

' 8.3.6 3miHU 6 npoexkmi ma po3pobyi

OpraHisauia noBMHHa iaeHTudikyBaTh, KpMTUHHO aHanisysBaTh Ta KOHTPOMNIOBATK 3MiHW, L0 X BHOCATL
ni Yac NpoeKTyBaHHA Ta po3pobnaHHA NPOAYKUIT Ta Nocnyr Y1 B NoAanbLUoMy, Y CTyniHb, HeoOXxigHuih ans
3abe3neveHHn Toro, Wwob yHMKaTy HeratTMBHOro BNNMBY Ha BiANOBIAHICTL BUMOram.

OpraHisauis noBrHHa 36epiratv 3aa0KyMeHTOoBaHy iHdopmauiio LWoao

a) 3miH y npoekTi Ta pospobu;

b) pesynbrariB aHanisyBaHHs;

C) CaHKUitOBaHHS 3MiH;

d) gif, BUKOHaHKX Ans 3anobiraHHa HECNPUATNVBUM BNIMBaM.

8.4 KoHTponb HagaBaHMX i330BHi npouecis, NpoAyKUil Ta nocnyr
8.4.1 3a2anbHi MoOXeHHN
Opranisauyina nosnHRa 3abeanevyearty, o6 HagasaHi 330BHI npouecy, NPOAYKUIA Ta Nnocnyry signosi-

fanv BuMoram.
OpraHizaLis noBrHHA BU3HA4YUTV 3aCOBM KOHTPONIO, WO iX 3aCTOCOBYBaTUMYThb 0 Ha/laBaHKX i330BHi

npouecie, NpoAyKUii Ta nocnyr, AKIO
a) npodykuito Ta Nocnyru Big 30BHILHIX NOCTa4ansbHUKIB NPU3HAYEHO AONYYaTh A0 BNAacHWUX npoaykuii

Ta nocnyr opratisauir;
b) 30BHILUHI NOCTaYaNbHMKM HaAAKTL NPOAYKUIK Ta nocnyrv 6e3nocepeaHbO 3aMOBHUKY(-am) 3a A0-

pyH€EHHAM opranizauii;
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C) 30BHILLHIN NOCTavanbHUK BUKOHYE Npouec abo YacTuHy Npoyecy Ha NiAcTaBi pilleHHs opraxisayil.
OpraHizalia NOBMHHA BU3HAYNTV Ta 3aCTOCOBYBaTH KpUTEPIl AN OLiHIOBaHHSA, BUGUpPaHHS, MOHITOPUH-
ry AIEBOCTI 30BHILLHIX NOCTa4aNbHUKIB, @ TAKOX 1X NOBTOPHOrO OLiHIOBAHHS, 3BaXXaK04M Ha TXHIO 34aTHICTb
34iNCHIOBATY NPOUECH YM nocTadyaTu npo,dyKuiro " nocnyru BignosigHo Ao Bumor. Opradiszauia nosuHHa 36e--
pirat 3aa0KyMeHTOBaHY iHcbopmMauio npo Ui poboTn Ta Byab-ski HeobxiaHi Ail, BUKOHYBaHI 3a pe3ynsTara-
MY OLiHIOBaHHS.
8.4.2 Bud ma o6c¢si2 KOHMP oMo
OpraHizauia noBynHHa 3a6e3neunTy, Wob HagaeaHi 330BHI npouecu, NPOAYKLUIs Ta nocnyrk He noripuy-
Banw 3A4aTHICTb OpraHisauil NoCTiIRHO nocTa4aTh BiANOBIAHI npogyKuuo Ta nocnyrw CBOIM 3aMOBHUKaM.
OpraHisauin noBuHHa :
a) 3abesneunTy, WOO 3giNcHIOBaHI 330BHI Npoueck nepebysany nig KOHTponem ii CMCTeMVI ynpaeniHHs
AKICTIO;
b) Bu3HauMT 3aCOGM KOHTPOSIO, SAKi BOHA Mae HaMip 3acCTOCOBYBaTh 4O 30BHILLHLOIO nocraqaanvma
a TakoX Ti, ki BOHA Mae Hamip 3acTocyBaTtyn 40O NOB'A3AHONO 3 HUM BUXoAY;
C) ypaxoBysaTtu
1) MOXNUBWIA BNAMB HaAaBaHNX i330BHI NPOUECiB, NPOAYKLIT 1 NOCNYr Ha 3AATHICTL opraxisauyii no-
CTIAHO 33A0BONBLHATA BUMOI 3aMOBHMKA Ta 3aCTOCOBHI 3aKOHOAABYI A pernameHTyBanbHi BUMOTK;
2) pesynsTaTuBHICTL 3aco6iB KOHTPONM!O, WO TX 3aCTOCOBYE 30BHILUHIA NOCTaYanbHUK;
d) Bu3HaunT poBoTy 3 NepesipeHHs uv iHwWi BuAKW pobiT, HeobxiaHi Ansa 3abesneyerHs Toro, Wob Ha-
[JaBaHi 330BHi Npouecu, NpoayKUis Ta NOCNyru 3af0BONbLHANN BAMOTI.
8.4.3 Inhbopmayiss Ona 306HIWHIX NocmavyanbLHUKIa
OpraHizalia noenHHa 3abe3neunTy a4eKBaTHICTL BUMOT NepLl HiX SOBOANTY 1X 40 BiiOMa 30BHILUHLOIO
nocradansHuKa.
OpraHizauin noBnHHa AOBOANTM 0 BiAOMa 30BHILHIX NOCTaYanbHNKIB CBOT BUMOrY 040
a) npouecis, NPOAYKYIT Ta NOCNYF, AKi NOCTaYaTnMyTh;
b) cxsaneHHs
1) npoaykuii Ta nocnyr,
2) MmeTogis, NPOLECIB Ta YCTATKOBaHHS,
3) Bunycky npoayxuil Ta nocnyr;
C) KOMNETEHTHOCTI, 30kpemMa Byap-akol HeoOxigHot ksanidikalii nepcoxany,
d) B32aEMOAIN 30BHILLHIX NOCTaYanbHNKIB 3 OpraHisayieo;
€) KOHTPOMNK Ta MOHITOPYHIY AIEBOCTI 30BHILUHIX NOCTaYanbHUKIB, WO 3aCTOCOBYBaTMME OpraHisallis;
f) poBiT 3 nepesipeHHs Ta 3aTBepAKEHHS, AKi OpraHisauis Ym i 3aMOBHUK Mae HaMip 3niNCHIOBaTN Ha
TEPUTOPIT 30BHILIHIX NOCTAYaNbHUKIB.

s

8.5 BuroroBnexHsa npoayKkuii Ta HAAaHHA NOCNyr

8.5.1 Konmpons suzomoenenHn npodykuyii ma HaGaHHa nocnyz

OpraHisalis noBMHHa 3anpoBagWMTh BUrOTOBNEHHA NPOAYKUIT Ta HaZjaHHA NOCNYr 32 KOHTPONbLOBaHNX
ymos, [oTpibHo, wob koHTponboBaHi yMOBY, 3anexHo Big o6cTasuH, oxonnsany

a) HasBHICTb 3a0KyMEHTOBaHOI iHpopmallii, ska Bu3Havae

1) xapakTepucTUku NPOAYKLiT, SKy BUTOTOBNATUMYTb, NOCAYr, AKi HapasaTuMyTb, abo pobiT, ski su-
KOHYBaTnmyTb;
2) pesynstari, ki OTpUMyBaTUMYTh;

b) HasBHICTb | BUKOPUCTaHHS HANEXHNX PECYpCiB AN MOHITOPWHIY Ta BUMIPIOBaHHA,

C) 3anpoBamXeHHsA pobiT 3 MOHITOPVHIY Ta BUMIPIOBaHHS Ha HanexHux cTagifax Agns nepesipeHHs Toro,
WO KpWTepil KOHTPONIO NpoLiecis abo BUXOAIR, a TAKOXK KpuTepil NpUAMaHHA NpoayKLUil Ta Nocnyr 3a40BOSEHO;

d) BKOpUCTaHHA NPUAETHOT iHpacTpyKTypy Ta cepegosuilia Ans yHKUitOBaHHSA npouecis;

€) NPV3HaYEHHA KOMNETEHTHOrO NepcoHany, oxonntowyy Byab-aKy HeoBXiaHy keanidikallito;

f) 3aTBEpAXEHHA Ta NEPIOANYHE NOBTOPHE 3aTBEPAXEHHS 3A3THOCTI AoCAraTi 3anniaHoBaHnX pesynb-
TaTiB NPoLEeciB BUroTOBNEHHA NPoAYKUIT Ta HagaHHa nocnyr y Bunagkax, Konu KiHuesui BuXig HEMOXINBO
nepeBipuTH NOANbLUNM MOHITOPMHIoM abo BUMIpIOBaHHAM;

g) 3anpoBaPKEHHA Ain LoAo 3anobiraHHs NOMUNKaMm, 3yMOBNEHUM AIOACHLKUM YUHHUKOM,;

h) sanpoBagxeHHs pobiT 3 BMNYCKY, NOCTa4aHHS Ta Ail NicNs nocTaqyaHHA.

10
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8.5.2 Idenmudpikayis ma npocmesxyeaHicms

OpraHisauis NOBUHHA BUKOPWCTOBYBATU NpUAaTHI 3acobun Ans ineHTUdIKyBaHHSA BUXOAIB, KoMK Ue He-
obxiaHo gns 3abe3neyeHHs BiANOBIAHOCTI NPOAYKUIT Ta nocnyr.

Oprati3zauis NoBMKHA iAeHTViKyBaTh CTaTyC BUXOAIB CTOCOBHO BMMON LLIOAO MOHITOPUHIY Ta BUMIPIO-
BaHHS Ha BCiX CTaAIAX BUrOTOBNEHHSR NPOAYKUIT Ta HaAaHHsA Mocnyr,

OpraHizallisn NOBMHHA KOHTPONOBATH OAHO3HAYHY ifeHTUMIKaLiII0 BUXOAIB, AKLLO NPOCTEXYBIHICTL € BUMOTOIO,
a Takox noBuHHa 30epirarn 3a40KyMeHTOBaHY iHbopMaLio, HeoOXiAHY AN YMOXIMBAEHHS NPOCTEXYBAHOCTI.

8.5.3 BniacHicmb 3amMoO8HUKIie a0 308HIWHIX MOCMAaYanbLHUKIG

OpraHizauia noBuHKa AGannmeo CTaBMTUCL A0 BAcHOCTI 3aMOBHUKIB ab0 30BHILLHIX NOCTaYanbHUKIB
0TV, A0KK UA BNacHicTs nepebyBae nif KOHTponem oprauisayii 4u B it KOPUCTYBaHH.

OpraHi3ayia noBvHHa ifeHTUdIiKkyBaTK, NEPEBIPATYH, 3aXULLAT Ta OXOPOHATYU BNAcHICTL 3amosHmukie abo
30BHILLUHIX NOCTa4anbHUKIB, AKY HAAAHO ANSA BUKOPUCTAHHSK Y1 AONYy4eHHs [0 NPoayKuil Ta nocnyr.

AKLLO BNACHICTL 3aMOBHMKA YW 30BHILLHBOrO NOCTavanbH1Ka BTPaYeHo, MNOLKOAMKEHO YW BHACIQOK IHLLIMX
NPUYKUH BUSHAHO HENPUAATHOO A8 BUKOPUCTEHHRA, OpraHisauis nosuHHa NosioMuTy Npo Ue 3aMOBHMKA YK

30BHILLHBOrO NOCTa4anbHUKa, a Tavox 36epiraTy 3a40KyMEHTOBaHY iHhopmMauilo Npo Te, Lo TPanunocs.

anMITKa [lo BNacHOCTi 3aMOBHMKA YK 30BHIlLHLOro NOCTa4YanLHUKa MO)KyTb Hanexatun Mareplanu CKINapoBi 4acTuHW, IHCprMeH-
TU Ta YCTATKOBaHHA, ﬂleMILHEHHSI |HTeneKTyaana BNacHICTL i ocobucri aaxi.

8.5.4 36epexeHHs
Opranizauis nosvHHa 3abe3nedysaty 36epexeHHs BUXOAIB Nif Yac BUroTOBNEHHS NPOAYKLUiT Ta HaaaH-

HS NOCAYT Y CTYNiHb, Heob6XxianuiA AnsA 3abesnedeHHs BigNOBIAHOCTI BUMOTaM.

MpymiTka. 36epexeHHR MOXe OXONsToBaTH igeHTdiKyBaHHn, BaHTaxHi poboTu, 3anobiraHus 3abpyAHeHHI0, nakyBaHHA, 36epiraH-
HSi, NEPEAGBAHHA YY TPAHCNOPTYBaHHA Ta 3axMCT.

8.5.5 QianbHicmb nicss nocrmavyanAis

OpraHisaujs NOBUHHA BUKOHYBaT¥ BUMOIY LLOAO AIANBHOCTI NICNs nocTa4aHHs NpoayKuil Ta nocnyr.
Busnadatoumn obcar HeobxiaHoT AISNBLHOCTI NiCNA NocTadanHs, OpraHisayist nos1HHa po3rmsaaaT

a) 3aKkoHOAaBMI Ta pernameHTyBsanbHi BUMOTY;

b) moxnuei HebavkaHi HacniAku, Nos’'A3aHi 3 Tl NpoayKuicto Ta nocnyramm,

C) XapaKkTep, BUKOPUCTaHHA Ta nepeadadernii CTpok cnyxou il npoayKuii Ta TpUBanicTe HaaaHHs nocnyr,
d) BUMOrY 3aMOBHUKIB,

£) 3BOPOTHUI 3B'A30K i3 3aMOBHUKaMM.

anIMITKa LisnbHicTs nicns NoCTa4YaHHs MOXE OXONnioBaTK Ait, nepeAGaquI rapaHTIVIHVIMH nOﬂO)KEHHﬂMM KOHTPakTHUMW 30608’ RA3aH-
HRMM, Hanpuknaa, nocnyru 3 TexHiYHoro obcnyroByBaHHs, a Takox AoAaaTkosi nocnyrn, Hanpuknaa, yTVU'lI3auIIO Y1 OCTaTOMHe BMAANIEHHA.

8.5.6 Konmpons 3MiH

Opranisayis noBuHHa aHanisysaTti Ta KOHTPONIOBATYN 3MiHM Yy BUrOTOBNEHHI NPOAYKUIT YW HaaaHHi no-
CAyr y cTyniHb, NoTpibHuin Ana 3abesnedyeHHs NOCTINHOT BIANOBIAHOCTI BUMOram.

OpraHizaLia nosrHHa 36epiraTi 3a40KyMEeHTOBaHY iHopmMaLlito, IO OnNUCYE PesynbTatyt aHaniysaHHR 3MiH,
ocoBy (oci6), aka(-i) caHKuitoe(-+0Tb) 3MiHY, @ Takox Byab-ski HeobXiaHi Ail 3a pesynbraramn aHanisysaHHs.

8.6 Bnnyck npoaykuii Ta nocnyr

OpraHi3auis NoBYHHA BXWBATY 3annaHoBaHUX 3axofiB Ha BiAnoBIgHMX CTagiax Ans nepesipeHHs BUKO-
HaHHs BUMOr A0 NPoAYKLUIT Ta nocnyr.

BunyckaTy npoaykuio 1 HagaeaTti Nocnyry AnA 3amOBHMUKA HENOTPIOHO A0TH, AOKM 3annaHOBaHi 3axo-
v He Gyae BMKOHaHO B 3a40BINbHWIA CNOCIG, KPiM BUNAAKIS, KoMK Le cxBanuna siAnosiaHa ynoBHOBaXEHA
ocoba i, AKLWO Ue 3aCTOCOBHO, CXBarMB 3aMOBHWK,

Opratisauia nosuHHa 3Gepiratn 3agokyMeHTOBaHY iHchopMaLlito Npo BuNycK NpoayKuii Ta nocnyr. 3a-
OOKyMeHTOBaHa iHopMaLlis Mae OXonnosaTy

a) AoKa3s BiaNOBIAHOCTI KpUTEPIAM NPUIAMaHHS,

b) npocrexyBaHicTb 40 0cobu (0Ci6), WO CaHKLioE(-10Tb) BUNYCK.

8.7 KoHTposnb HeBlANORBIAHMX BUXOAIB

8.7.1 Opranisalis noBuHHa 3abe3nevyBaTy ifeHTUdIKyBaHHA Ta KOHTPONIOBAHHA BUXOAIB, siki He Bigno-
BinaoTh BUMOram 0 HvX, Wob 3anobirtu ix HenepeabavYeHOMy BUKOPUCTAHRIO YW MOCTavaHHIo.

Opranisatiis noBMHHA BUKOHYBATH BiANOBIAHI il, 3BaXal0HN Ha xapakTep HesianoBiaHOCTI Ta 1T BNNuB
Ha BiagnosigxicTe npoayxuii Ta nocnyr. Lle Tpeba Takox 3acTocosysaTty 40 HEBIANOBIAHOT NpoAYyKUiT Ta no-
CNyr, BUSIBNERMX NiCAs NocTa4YaHHA npoaykuil, nig yac abo nicns HagasHs Nocnyr.
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Opranisalis NOBUHHA AiSTH WOAO HEBIANOBIAHWMX BUXOAIB Y OANH abo Kinbka 3 Takux cnocobis:

a) KOPUryBaHHSs,;

b) sigokpemneHHn, OGMEXEHHA PO3NOBCIOMKEHHSA, NOBEPHEHHS {1 npvuaynnHeHHn HafaHHA npoaykuii Ta
nocnyr;

C) iH(POpMYBaHHS 3aMOBHUKS;

d) oAepaHHS 403B0MNY Ha NPUItMaHHSA 33 NOCTYNKOO.

Nicna Toro, SK HEBIANOBIANI BUXOAN CKOPHIoBaHO, NOTPIOHO NepesipnTV BiANOBIQHICTL BUMOraM.

8.7.2 Oprarisauia nosuHHa 36epiratin 3a40KyMeHToBany iHdopmallio, ska

a) onNncye HeBIANOBIQHICTL;

b) onwcye Bnkonani Ail;

¢) onuncye Byae-siKi oaepXaHi NOCTYNKY;

d) ineHTudpikye ynosHoBaxkeHy ocoby, WO NpuiiMae pilueHHS NPo Ao WOAO HeBIANOBIAHOCTI.

9 OU{IHIOBAHHA OIEBOCTI

9.1 MoHIiTOpPUHT, BUMIPIOBAHHSA, aHanisyBaHHA Ta OUiHIOBaHHA

9.1.1 3azanbHi NonoxeHHs '

OpraHizauis NnoBMHHAa BUHAUUTW!

a) Wo NoTpibHO NifAasaTW MOHITOPUHIY Ta BUMIPIOBaHHIO;

b) MeToAN MOHITOPUHTY, BUMIDIOBAHHS, aHani3yBaHHA Ta OLiHIOBaHHs, NoTpibHi Ana 3a6e3neqeHHA Bipo-
riAHWUX Pe3YNLTaTIB;

¢) konv Tpeba NnposagnT MOHITOPUHT | BUMIpIOBaHHS;

d) konu Tpeba ananisysaTi Ta OWiHIOBATM PE3YNLTAT MOHITOPUHTY Ta BUMIPIOBaHHS.

Opranizayis NOBMHHa OLIHIOBATH JIEBICTb | PE3yNLTAaTUBHICTL CMCTEMM yNpaBniHHA AKicTio. OpraHiza-
Ui nosuHHa 3GepiraTy BiANOBIgHY 3a40KyMEHTOBaHY iHOPMaL|il0 SK AOKa3 OTPUMaHNX pe3ynsTaTiB.

9.1.2 3adoeonericmb 3aMOBHUKA

OpraHizauis NOBUHHA NPOBAANTN MOHITOPUHT TOFO, K 3aMOBHUKN CNPUAMaIOTb CTYNIHb 330BONEHHA
ixHix notpeb i ovikyBaHb. Opranisauif NOBUHHA BU3HAYUTU METOAN OTPMMAaHHA, MOHITOPUHIY Ta aHaniayeaH-
HA Uiel iHdopmauil, '

I'lpum'rxa I"Ipm(.naau MOHITOpMny OﬂpMMHﬂTTﬂ 3aMOBHUKamMu MO)KYTb oOXonNNI0BaTH ONUTYBAHHA 3amoaum<|s amryxu 3amoeHykie

CTOCOBHO Haganux npogykyil Ta nocnyr, 3ycTpiul 3 3aMOBHUKGMW, GHANi3YBaHHR 4YACTKM PUHKY, CXBAMnkHI BIATyKy, npe'ren:m NpoTArom
rapaHTIAHOro CTPOKY | 38iTM POSNOBCIOAXYBaUI® NPORYKUIT.

9.1.3 AHani3zyeaHHsi ma oyiHosaHHs

OpraHizayis NoBUHHA aHanisyBaTy Ta OUiHOBaTK BiANOBIAHI Aam Ta inthopmallito, oTpuMaHi nig vac
MOHITOPUHIY Ta BUMIPIOBAHHSA.

PesynkTary aHanisyBaHHA NoTpibHO BUKOPUCTOBYBATH AN OLiHIOBaHHA

a) BignoBigHOCTI NpoAayKuii Ta nocnyr,

b) cTyneHs 3330B0OMEHOCTi 3aMOBHUKS;

¢) AIEBOCTI Ta Pe3yNbLTAaTUBHOCTI CUCTEMU YNPEBNIHHA SKICTIO;

d) pesynsTaTMBHOCTI NNaHyBaHHS,

€) pesynLTaTUBHOCTI Jill, BUKOHAHWUX LWOAO PU3NKIB | MOXXNUBOCTEN;

f) pieBOCTi 30BHILLHIX NOCTa4anNbHWUKIB,;

g) noTpebu B noninLLeHHi CMCTEMMN YNPAaBAIHHSA SKICTIO.
Npumitka. MeToan aHanisysaHHA AaHnX MOXYTb OXONJIOBATU CTATUCTUYHI MeTOAN.

9.2 BHyTpiWwHin ayamT
9.2.1 OpraHi3auis NOBUHHA NPOBaANTY BHYTPILUHI ayAWTH B 3annaHoBaHi NPOMiXKK Yacy ANS OTpUMaH-
HR| iHopmMaLii Npo Te, 4¥ cucTema ynpaeniHH| AKICTIO
a) signosipac:
1) BnacH1um BuMoram opraHisauii 40 T cucTeMu ynpasniHHS SKICTIO;
2) Bumoram Uboro CTaHaapTy;
b) pesynbraTBHO 3anpoBagXeHa 1a il nifnTpUMyIoTb.
9.2.2 OpraHisauis noBUHHa
a) NnaHysaTtu, po3pobnaTh, BUKOHYBaTh Ta akTyanisysaTtu nporpamy(-u) ayauTy, OXOMNIo4u nepio-
BUYHICTb, METOAM, BiANOBIAaNbHICTb, BUMOrY WOLAO NNAHYBaHHS | 38iTHICTL. MoTpibHo, Wwob y nporpami(-ax)
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ayauTy Byno BpaxoBaHO BKITMBICTE NPOLECIB, AKUX Lje CTOCYETBECS, 3MIHW, WO BNNMBAKOTL Ha OpraHisauii,
i pe3ynbTatv nonepeaHix ayauTis;

b) BusHa4aTn KpuTepii ayanTy Ta cpepy 3acTocyBaHHA KOXHOro ayauty;

c) pobupartn ayanTopis i npoBaanTu ayantn Tak, wob Gyno 3abesneveHo of’ekTMBHICTL | HEYnepe-
AXEHICTb Npouecy ayauTy; '

d) 3abesnevyBaT 3BITYBaHHA NPO pe3ynsTaTn ayauTis nepea BiANOBIAHNUM KEPIBHULTBOM;

€) BUKOHYBaTW BIANOBIAHI KOPUIyBaHHs Ta KopurysanbHi fii 6e3 HeobrpyHTOBaHOT 3aTPUMKHY, :

f) 3bepiraTn 3aaoKymeHTOBaHY iHpopMaLilo SK AO0Ka3 BUKOHAHHSA Nporpamu ayauTy Ta pesynsTtarie ayanTy.

Npnwmitka. [lus. 1ISO 19011 w040 HacTaHOBU.

9.3 AHanizyBaHHA CMCTEMU ynpaBniHHA

9.3.1 3azanbHi nonoxexHHs

Haieuue kepiBHULTBO NOBUHHE i3 3annaHOBaHOK NEPIOANYHICTIO aHanisyeaTtn 3anpoBag)KeHy B opra-
Hi3auii cuctemy ynpasniHisa skicTio, wWob 3abesnedysaty ii NOCTINHY NPUAATHICTD, a/leKBaTHICTb, pesynb-
TaTUBHICTb | Y3rofXKeHICTb i3 CTpaTeriYyinmM HanpsamMom opraHisadii.

9.3.2 BxiGHi OaHi aHanizyeaHHs cucmemu ynpaeJsliHHs
AHanisyBaHHa cucTemu ynpasniHHa NOTpiGHO NnanysaTu Ta NPOBaANTA 3 YpaxyBaHHAM
a) cratycy Al 3a pesyneTaramu nonepeaHix aHanisyBaHb CUCTEMM YNpaBiHHS;
b) 3MiH y 30BHILLHIX | BHYTPILLHIX YYUHHMKaX, AOPEYHNX ANS CUCTEMU YNPaBniHHA AKICTIO;
¢) iHdopmaLlii Npo giesicTb | pe3ynbTaTUBHICTb CUCTEMI YNPABAIHHS AKICTI0, OXONMI0IYK TeHaeHUi
CTOCOBHO
1) 3340BONEHOCTI 3aMOBHYKa Ta BiAgryKis Bif BiANOBIAHWUX 3aLiKaBNEHNX CTOPIH;
2) cTyneHs [OCArHeHHs Uinei y cdepi AKocTi;
3) aiesocTi npouecie i BignosigHOCTI NPoAYKUIT Ta nocnyr,;
4) HesiANOBIAHOCTEN | KOpUryBarnbHUX Ail;
5) pesynbTaTtiB MOHITOPUHIY Ta BUMIPIOBaHHS;
6) pesyneraris ayauTis;
7) AieBOCTI 30BHILWHIX NOCTa4YanbHNUKIB,;
d) gocrarHocTi pecypcis,
€) pe3ynbTaTvBHOCTI Aifh, BUKOHAHUX LOAO PU3nKiB i MoXuinsocTen (aue. 6.1);
f) MoXNMBOCTER ANS NOMINWEHHS.
9.3.3 BuxidHi GaHi aHanizyeaHHsa cucmemu ynpasniHHsa
MNoTpiGHo, W06 BUXIAHI AaHi aHani3yBaKHSA CUCTEMW YNPaeniHHS OXONMoBany pilleHHs Ta aii crocoaHo
a) MOXNNBOCTEN ANSA NOMINLUEHHS;
b) 6yab-akoi norpebu y 3aMiHax 40 cUcTeMU YNpaBniHHS SKICTHO;
c) noTpeb y pecypcax.
OpraHisauyis noBuHHa 36epirat 33Q0KyMeHTOBaHY iHpopmMaLlito fiK JoKa3 pe3ynbTaris aHanisysaHb cuc-
TeMM ynpasniHKs.

10 NONINWYBAHHA

10.1 3aranbHi NOMOKEHHA

Opratisauis NoBUHHE BU3Ha4aTy 1a Bnbuparti MoXXNUBOCTI AN NONINLUYBaHHS Ta BUKOHYBaTH Byab-aKi
HeobXxigHi Ail ANs 32080MEHHR BUMOr 3aMOBHUKA Ta NigBULLIEHHS 330,0BONEHOCTI 3aMOBHMKA.,

MoTpibHo, Wwob Le oxonniosano:

a) noninwyBaHHA NpoAYyKLUIil Ta Nocnyr 3 TM, o6 3240BONBHATA BUMOTY, @ TaKOX WoO ypaxosysaTti
MaibyTHI NOTpebu Ta oYikyBaHHS;

b) kopwvirysaHHs, 3anobiraHHs BUHUKHEHHIO YY1 3MEHLUEHHA HebaxaHnx BnivBis;

C) NonintuyBaHHs AieBOCTI Ta pe3ynsTaTMBHOCTI CUCTEMU YNPaBRiHHA SKICTIO.

Npuwmirka. Mpuknagu noninuyBaniin MOoXyTb OXOMIOBATH KOPUTYBaHHA, KOPUIYBanbHy Ait0, NOCTifiHE NONiMiLyBaHHsA, NPOPHBHY
3miHy, iHHOBAUiO Ta peopraHisauil.

10.2 HegignosigHicTs i KopuryBanbHi Ail
10.2.1 Y pasi BUHUKHEHHS HeBIRNOBIAHOCTI, 30Kpema NoB’'A3aHOI 3i ckapramu, opraHisayis nosvHHa
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a) eigpearyBaTut Ha HEBIANOBIAHICTL Ta, 3anNexHo Bia obcTasnH
1) BukoHYBaTH Ail LOAO T KOHTPOMIOBaHHA Ta KOPWUIYBaHHS,
2) NpuiiMaTK pilLeHHS WoA0 HacniaKis;
b) ouiHoBaTV NoTpeby B AiAX WOAO YCYHEHHSI NPUYMH(M) HEBIANOBIAHOCTI 3 TUM, LO0 BOHa He BUHK-
Kana noBTOPHO 4y B IHLLOMY MicCLyi,
1) aHanisyrouu HeBiANOBIQHICTD;
2) BU3HA4aUK NPUUMHU HEBIANOBIAHOCTI; ;
3) BU3Ha4aUM HAABRICTL NOAICHNX HeBifnoBiAHOCTEN abo NOTEHLINHY MOXMBICTD IX BUHUKHEHHS,
C) euxoHyeaTyn 6yab-ski noTpibHi Al;
d) aHanisyearu pesynbTartnBHICTb Byab-AKOT BUKOHAHOT KOpUryBanbHoi Ai;
€) 3a noTpebn, OHOBUTU PU3NKK Ta MOXNMBOCTI, BU3HAYEHI Nif Yac nnaHyBaHHs;
f) 3anoTpebu, BHOCUTM 3MiHK O CUCTEMM YNPaBNiHHA SIKICTIO.
MoTpibHo, o6 kopuryeanbHi il Bignosiganu Hacnigkam BMABNEHNX HEBIANOBIAHOCTEN.
10.2.2 Opradizauis nosuHHa 36epirati 3aaoKyMeHToBaHy iHdopmaLiio SK aokas
a) xapaxkTepy HeBianoBigHOCTEN Ta ByAb-AKMX NOAANbLUNX BUKOHAHNX AiR;
b) pesyneTatis Byab-AKoi kopuryBanbHoT Ail.

10.3 MocTiHe noninwyBaHHsA

OpraHi3auifa NOBMHHA NOCTIMHO NONINWYBATU NPUAATHICTb, 8AEKBaTHICTb | pe3ynbTaTUBHICTL CUCTEMU
ynpasniHHA AKICTIO, -

OpraHi3alLis NOBUHHA PO3rNAAaTV PE3YNLTAT aHani3yBaHHA Ta OLIHIOBaHHA, a TaKoX BUXIAHI AaHi aHa-
Ni3yBaHHA CUCTEMM YNPaBMiHHSA, Wo6 BU3HA4MTH, Yi € noTpebn abo MoxnmBoCTi, Wo noTpebyoTh CBOro pos-
rMSAY AK CKNagHNKN NOCTIRHOro NONINWYBaHHA. '

AOOATOK A
(AOBIAKOBMIA)

NOSACHEHHA HOBOI CTPYKTYPW, TEPMIHONOTI
TA MOHATb

A1 Crpyxrypa Ta TepmiHonoria

CTpykTypy po3ainis (To6To NOCRIACBHICTL po3Ainis) i NEBHY YacTUHY TepPMIHONOriT B LbOMY BUAAHHI
LbOro cTaHAapTy, NOPiBHAHO 3 nonepeaHim BuaanHam (ISO 9001:2008), Gyno 3miHero, wWob noninwmTn
Y3rOKEHICTD 3 IHIWMMM CTaHQapTamMy Ha CUCTEMW YNpaBniHHS,

Y UbOMYy CTaHAAPTI HEMaE BUMOT WOAO0 3aCTOCYBaHHS MOro CTPYKTYpY W TepMIiHONOriT A0 3340KYMEH-
ToBaHOI iHpopmMaUii, NOB'A3AHOI 3 CUCTEMOIO YNPaBRiHHS AKICTIO B OpraHisauii.

Mpu3HadueHiCTL CTPYKTYpPU po3ainis — 3abesnedyBaTtv nocninosHe Ta yinicHe NoOAaHHA BUMOT, a He Cry-
ryeatv MOAENIO ANA AOKYMEHTYBaHHA NoniTuK, Uinen i npouecis opranizadii. CTpyKTypa 7a BMICT 3340Ky-
MeHTOBaHOI iHOopMalLlii, NOB'A3aHOT 3 CUCTEMOIC YNpaBniHHA AKICTIO, YacTo MoXyTb ByTun Ginbw nigxoas-
LMMU ANS KOPUCTYBaYIB, SKLO 3a0KyMeHToBaHa iH(popmaLlis CTOCYETLCA RK NPOUECIB, WO PyHKLiIOTL B
opradisauii, Tak 1 iHcpopmaLii, aKy NiATPUMYIOTb ANA IHWKUX Linen.

Hemae Bumory, wob Tepmiin, SKUX BUKOPUCTOBYE opraHisauis, 6yno 3amiHeHo TepMiHamu, BUKOPUCTO-
ByBaHUMM B LibOMY CTaHAApPTI ANA BCTAaHOBIIEHHS BUMOT 4O CUCTEMM yNpaBniHHA skicTio. Opraxisauii Mo-
KyTb BUKOPVCTOBYBaTWN TEPMIHN, aganTosaHi 40 IXHiX onepayiit (BMKOPUCTOBYIOHM, HANPUKNAA, «3anucu»,
«JOKYMEHTaLifA» Y «NPOTOKONNY», @ He «3aR0KyMEHTOBaHa iHpopMaLis»; abo «nocTavanbHuKy, «napTHep»
Yy «NpoaAaBeub/areHT 3 NPoaaxy», a He «30BHILWHIA nocTadansHuk»). Y Tabnuui A.1 nokasaHo OCHOBHI
BiAMIHHOCTI B TepMiHOMOrT MiXK UMM BUAAHHAM LbOro CTaHaAapTy Ta Moro nonepegHim BUAAHHAM.,

Tabnuus A.1 — MpuruKUNOBI BigMIHHOCTI B Tepmixonoril Mix 1ISO 9001:2008 1a ISO 9001:2015

1ISO 9001:2008 1ISO 9001:2015
Npoaykuis : Npoaykuis Ta nocnyrun
BunyJuenHs He BukopucraHo
: (ns. A.5 110A0 NORCHEHHA 3aCTOCOBHOCTI)
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Kineub Tabnuui A.1

OCTY IS0 9001:2015

ISO 9001:2008

1SO 9001:2015

MpeacTaBHUK KepiBHULTEA

He BnkopuncTaHo .
(Ocib 3 nogibHnmn o6oB'A3KkaMn Ta NOBHOBAXEHHAMW NPU-
3Ha4alTb, ane HEMae BUMOrn WOAO EANHOTO NPEACTaBHMU-
Ka KepiBHMUTBa)

[JokymeHTauis, HacTaHoBa WOAO AKOCTI, 3340KYMEHTOBaHi
MEeTOAMNKIA, NPOTOKONNU/3anncK

3agokymeHToBaHa iHGopMaLlis

Poboue cepenosunuie

Cepeposuilye Ans yHKUilOBAHHA Npouecis

3acobun MOHITOPUHIY Ta BUMIpHOBaSibHE YCTAaTKOBaHHA

Pecypcun ans MOHITOPWHTY Ta BUMIpIOBaHHSA

3akynneHa npoaykuis

HagaHi 330BHi npoayKuUis Ta nocnyru

MocTavanbHUK

30BHIWHIA nocTa4anbHUK

A.2 Npoaykuia ra nocnyru

B 1SO 9001:2008 BMKOPUCTAHO TEPMIH «NPOAYKLIS», OB OXONUTK BCi KaTeropii Buxoay. Y LboMy Bu-
OaHHi boro cTangapTy BUKOPUCTAHO «NPOAYKUIA Ta nocnyriy. «poaykuis Ta nocnyri» OXONMIoTb YCi Ka-
Teropil Buxoay (TexHivHi 3acobu, nocnym, nporpamHi 3acobu Ta nepepobnexi marepiany).

~ CneujansHe [ONYYeHHS TepMiHa «NOCNYruy NpUsHaYeHo NiJKPecnUTY BIAMIHHOCTI MiX NpoAayKuicto Ta

nocnyramu y 3actocyBaHHi Aeakux Bumor. lNMocnyry xapakrepusyiloTb TUM, L0 NPUHARMHI YacTUHY BUXOAY
peani3yloTe 3a 6esnocepefHBOro B3aEMOAIAHHA 3 3amMOBHUKOM. Lle o3Hauae, Hanpuknaa, Wo BianoBiaHICTL
BAMOraMm He 3aexaun moxe 6yTu niaTBEepAXEHO Nepeq 3aBepLUeHHAM H3AaHHA NOCHyT.

Y GinblocTi BUNaaKiB NpoAyKuito Ta NOCNYrM BUKOPUCTOBYIOTL pasom. binbwicTk BuxoAiB, sk nocra-
Yac 3aMOBHMKaM OpraHisauif, Yv AKi NOCTa4YaloTb 3aMOBHMKaM 30BHILLHI NOCTa4YanbHUKY, OXONSTOTL SK NPOo-
aykuiro, Tak i nocnyrn. Hanpvknag, matepianbHa 4n HemartepianbHa NpoaykKuis MOXe MaTu NeBHi CyMl)KHI
nocnyru, abo nocnyra Moxe MaT NEBHY CYMDKHY MaTepianbHy Y HemaTepianbHy NPOoAYKLito.

A.3 Po3ywmiHHsa noTpel i ovikyBaHb 3allikaBNeHnX CTOpiH

Y 4.2 yCcraHOBNEeHO BUMOTM, 3a AKMMW OpraHisguis NoBUHHA BM3HAYaTH 3auikaBneHi CTOPOHM, K € BiANO-
BiAHUMM ANA CUCTEMM YNpasNiHHA AKICTIO, @ TaKoX BUMOIMM LIMX 3auikaBneHnx cropiH. OaHak 4.2 ve nepef-
6avae po3lMpeHHs BUMOT LWOAO CUCTEMU YNPaBniHHA SKICTIO No3a MeXi chepy 3aCTOCyBaHHS LibOro CraH-
napTy. BianosigHo fo cepu sacrtocysaHHs Lel CTaHAapT 3acTOCOBYIOTh Y pasi, AKWO opraHisauil noTpiGHo
NPOAEMOHCTPYBATHK CBOIO 34aTHICTb NOCTIMHO NOCTa4YaTy NPogyKUie Ta nocnyru, ki 3a40BONbHAOTE BU-
MOr¥ 3aMOBHMKIB, | 32aCTOCOBHI 3aKoHOAABMI Ta pernaMeHTyBanbHi BUMOru, wob nigBnmTy 3a0BOMEHICTL
3aMOBHVKa.

Lleit cTanaapT He Bumarae Big oprasisauii po3rnsaaTti 3auikaBneHi CTOPoORW B pasi, AKWOo BoHa BUpI-
WYE, U0 LUMX CTOPiH He cTocyeTbes i cucTema ynpaeniHHA akicTio. Came opraHizalis Bupillye, Yy € KOHK-
peTHa BUMOra BignosifgHO 3auikaBneHol CTOPOHU AOPEYHOIO ANA I CUCTEMM YNPaBniHHA AKICTIO.

A.4 Pn3nk-opicHToBaHe MUCAEHHA

Y nonepegHix BUAAHHAX L{bOro CTaHAAPTY NOHATTS PU3NK-OPIEHTOBAHOrO MUCIEHHSA NOAHO HESBHO,
Hanpwknag, Yepes BUMOru LLoAo NNaHyBaHHA, aHanisyBaHHA Ta noninwysaHHN. Llerd ctaHgapT ycTaHoBMioe
BMMOIM ANA opraHisauii woao posyMiHHA ¢Boro cepeaosuuia (aAve. 4.1) Ta BU3Ha4aHHA PU3NKIB K OCHOBHM
ANa nnadyBaHHa (aue. 6.1). Lle einobpaxae sacTocyBaHHA pU3KK-OPIEHTOBAHOrO MUCIEHHSA AN NNaHyBaH-
HA Ta 3anpoBadXeHHsl NPOUECIB CUCTEMW YNipaBniHKA AKICTIO (AuB. 4.4) i cnpuaTUME y BU3Ha4veHHi obcary
3a40KyMEHTOBaHOT iHgopmaLlii. '

OAaHa 3 KIOMOBKX LiiNe CUCTEMU YNPaBIiHHA AKICTIO — AIATU AK 3ano0ikHWIA IHCTPYMEHT. OTXe, ¥ Ubo-
MY CTaHAapTi Hemae OKpemoro posginy Yun niaposainy cTocoBHo 3anobixHux AiA. MoHATTS 3anobibxHoT Ail
333HA4YeHO 4Yepe3 BUKOPUCTAHHA PU3NK-OPIEHTOBAHOrO MUCNEHRHA Y (OpMynioBaHHI BUMOr 0 CUCTEMN
ynpasniHHA AKICTIO.

3acTocoByBaHe B LbOMY CTaHAaPTi pU3NK-OPIEHTOBaKE MUCNEHHS Aac 3MOry Aewo 3MEHLLNTH KINbKICTD
OVPEKTUBHUX BUMOT | 3aMiHNTH X BUMOramu, 30picHTOBaHUMM Ha AiesicTb. MopisHaHo 3 ISO 9001:2008, yum
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3abesneyeHo Ginbliy rHyYKiCTbL BUMOT LOAD NpoLeciB, 3aa0KyMeHToBaHoT iHpopMaLii Ta BianosiaanbLHOCTI
B Opraisadlii.

Xoua 6.1 3a3Havage, WO opraHisayis -noBuHHa NNaHysaTty Qii CTOCOBHO PU3MKIB, HEMae BUMOTY LOA0
chopmaniaoBaHnx MeTodiB KepyBaHHA pyuavkamu abo 3a0KyMEHTOBAHOIO NMPOLECY KepyBaHHA pusnkamu.
OpraHizauil moXyTb Cami BUPILLYBaTH, Y1 NOTPIGHO po3pobnsaTy oBwnpHilly METOAOMOrI0 KEPYBaHHSA puan-
Kamu, HiXK LbOro BUMarae uel CTaHgapT, Harnpuvknag, 3aBaaky 3aCToCyBaHHIo IHWMX HacTaHos abo cTaHaapTie.

He BCi npouecu cuctTemu ynpaeniHHA AKICTIO CTAaHOBNATL TOR caMuii piBeHb PU3nKy 3 nornsgy saar-
HOCTi Opraxizauil gocarati cBoiX Uinew, a BRNUBK HEBM3HAYeHOCTi He OgHAKOoBI ANA BCix opradisain. Bigno-
BifIHO 40 BuMOr 6.1 oprani3auisa Bianosiaae 3a 3acTOCYBaHHA HEHO PU3NK-OPIEHTOBaHOIO MUCNEHHS, @ TakoX
3a BUKOHYBaHI HEelo Aii CTOCOBHO pU3KKIB, 30KpeMa 3a Te, NOTPIGHO YM Hi 3bepirat 3aaokyMeHToBaHy iHpop-
MaLilo SIK OKa3 BU3HAYEHHA HEK PU3KKIB.

A.5 3acTocoBHIiCcTL

Lleit ctaHaapT He pobyTb NOCKNaHHs Ha «BUNYYEHHA» WOoAO 3aCTOCOBHOCTI OO BUMOT 0 CUCTEMM
ynpaeniHHA AKICTIO opradizayii. OaRrax opraHizauis Moxe npoaHaniaysaTv 3aCTOCOBHICTb BUMOL, 3BarKatoHn
Ha PO3Mip UM CKNaaHiCTb opraHisayil, NPUIAHATY HEO MOAENb YNpPaBniHHA, Aiana3oH Aid opraHisauii, a Ta-
KOX XapakTepy pU3nKie i MOXXNBOCTEW, AKi BOHa BUABNSE.

BvMOMM (LIOAO 3aCTOCOBHOCTI PO3MMSHYTO B 4.3, A€ BU3HA4YEHO yMOBY, 32 SKNX OpraHisauia Moxe npui-
matv pflieHHs npo Te, WO nesHy BUMOTY He Moxe 6yTi 3aCTOCOBaHO A0 XOAHOIO 3 NPOLECIB, OXONIEHNX
chepoto 3aCTOCYBaHHSA 1i CUCTEMW YNPaBniHHA AKicTio. OpraHizayia Moxe NPUAMaTY PiLeHHA NPO He3acTo-
COBHICTb NEBHOI BUMOTN TiNbKX 8 pasi, AKWO iT piLieHHA He CNPYUYNHIOBaTUME HECTIPOMOXHICTb 3abesneunTyn
BiANOBIAHICTE NPOAYKUiT Ta nocnyr.

A_6 3apgokymentoBana incpopmanin ,

Ak cknaaoBsy YacTuHy 3abe3nedeHHs y3roaXEeHOCTI 3 iHWWMMK CTakaapTaMn Ha CuCTemn ynpasniHHa
CNiNbHKA PO3AIN NPO «33[0KYMEHTOBaHY iHopMaLlilo» NpuiAHsTo 6e3 3Ha4HNX 3MiH abo fgonosHeHb (aue. 7.5).
Tam, Ae HaNeXuTb, TEKCT L{bOro CTaHAAPTY Y3roAXeHO 3 ioro sumMorammn. OTKe, «3340KYMEHTOBaHY iHop-
MaLilo» BUKOPUCTAHO ANSA BCIX BUMOT LWOAO AOKYMEHTIB,

Tam, ae B 1SO 9001:2008 yXXNTO KOHKPETHI TEPMIHK, SK-OT «AOKYMEHT» UM «38Q0KYMEHTOBaHa MeETOAU-
Ka», «HaCTaHOBA LWOAO0 AKOCTI» UM «Nporpama SKOCTI», Y LbOMY BWAEHHI LbOro cTaHfapTy BU3HAYEHO BU-
MOTY «NiATPUMYBATH B aKTyanbHOMY CTaHi 3240KyMeHToBaHy iHhopmaLlito».

Tam, ae B 1ISO 9001:2008 BMKOPUCTAHO TEPMIH «TIPOTOKONW»/«3anMcu» Ha NO3HaYeHHA AOKYMEHTIB, no-
TPiGHMX AnA 3abe3neyerHHn AoKa3y AOTPUMAHHSA BUMOT, TENEP Le NOAAHO AK BUMOTa «30epiraTh 3afoKyMeH-
ToBaHy iHpopmaLlitoy. OpraHisauis BignoBiAae 3a BU3Ha4YaHHA TOro, IKy 3aA0KyMeHTOBaHy iHpopmMadito no-
TpiGHO 3Gepiratn, npoTAroM sikoro nepiogy Hacy i Tpeba 3bepiratn Ta siki HOCIT BUKOPUCTOBYBaTUMYTb ANA
ii 36epiraHHs.

Bumora «niaTpumyBaTth B akTyanbHOMY CTaHi» 3aR0KyMeHTOBaHy iHopmMaLiio He YHEMOXNMUBIOE TOro,
wWo opraHisauis Moxe Takox noTpebysaty «36epiratn» gesky 3a0KyMEHTOBaHy iHdopmadiio AnA KOHKpeT-
HWUX Uinen, Hanpwknag, 36epiratu i nonepeaHi sepcil.

Tam, e yeit CTaHAaPT NOCKNAETLESA Ha «iHOPMALIOY, @ HE Ha «3aA40KYMEHTOBaHY iHopmauio» (Ha-
npuknag, y 4.1: «Opranisauis nosuHHa 34IMCHIOBATN MOHITOPUHS | aHanisysaHHs iHopmadii npo Li 30BH.LUHI
Ta BHYTPILIHI YNHHUKKY), HEMaE BuMOTY, L6 Lo iHdopmaLito Byrno 3aa0kyMeHTOBaHO. Y Takux cutyauifax
opraHizauiss MOXe cama BupilyBaTi, un HeobxigHo abo AOLNbHO 3acTOCOBYBATU BUMOrY «NiATPUMYBaTV B
aKTyanbHOMY CTaHi 3a10KyMeHTOBaHy iHbopMaLlito»,

A.7 3HaHHA opraHizauii
Y 7.1.6 U4bOro CTaHaapTy po3rnaHyTo noTpeby BuaHavaTh Ta KepyBaTy 3HaHHSMK, ki Habysae Ta niarpu-
Mye opraHisauis, Wwob 3abesnedysary gyHKUiIOBaHHSA CBOIX NPOLECIB | 3MOry focsraTv BiAnoBiAHOCTI Npo-
Aykuii Ta nocnyr.
Bumorn ctocoBHO 3HaHb opraHisauii 6yno ysegeHo ans
a) 3axncTy opraxisauii Big yTpaTtu 3HaHb, Hanpuknag,
— Yepes NIMHHICTb Kaapis;
— HECMNPOMOXHICTb 36uparu iHdopmaLlito Ta OOMIHIBATUCH Hel;
b) 3aoxouyBaHHA opraHizauii 4o HabyTTa 3HaHb, Hanpwuknag, Ha OCHOBI
— HaB4aHHA Ha BNacHOMy gocsiaj;
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—— HacTaBHWLTBa,
— HaB4aHH#A Ha Kpawomy Aoceigi IHWmnX.

A.8 KoHTponb HaaaBaHuXx i330BHI npouecis, npoaykuii Ta nocnyr

Y 8.4 po3rnfiHyTO BCi BUAN HafaBaHUX i330BHI npouecie, NPoaYyKLUil Ta nocnyr, Hanpuknaa,

a) 3aKynneHi y noctadanbHuka; '

b) 3a yropoto 3 komnaHielo-napTHEpoMm;

€) npouecy, nepeaaHi CTOPOHHLOMY BYKOHaBLEBI — 30BHILLIHLOMY NOCTaYanbHNKOBI.

MepenaBaHHs CTOPOHHLOMY BMKOHaBLIEBI 3aBXAN MAE ICTOTHY XapakrepucTiky NOCcnyru, OCKiNbkxn ma-
TMe NpuHaiMHI oaHy Aito, npoBagkeHy 0oboB'A3K0BO 3a Be3nocepegHbOro B3AacMOAISHHA NnocTavanbHnka Ta
opraHisadii.

HeobxiaHi 3axoau KOHTPOIHO NOCTa4aHHS 330BHI MOXYTb 3HaYHO PISHUTHUCS 3aNEeXHO Bif XxapaxkTepy npo-
uecis, NPoAYKUIT Ta nocnyr. OpraHisauis MoOXe 3aCTOCOBYBaTU PU3VK-OPIEHTOBAHE MUCNEHHS, Wo6 BU3Ha-
unTh BUA | oBcar 3axoniB KOHTPONIO, NIAXOXMX AN KOHKPETHMX 30BHILLHIX NOCTa4anbHUKIB | HagaBaHnX i3308Hi
npouecis, NpoayKuii Ta nocnyr.

OOOATOK B
(ROBiAKOBMN) .

IHLWI MDKHAPOHI CTAHBAPTU LLOAO YNPABJIHHA AKICTHO
TA HA CUCTEMMWM YNPABJIHHA AKICTIO, PO3POBJIEHI TEXHIYHUM
KOMITETOM ISO/TC 176

MDKHapoaHi CTaHAapTy, onucaHi B LbOMY AoAaTKy, po3pobne TexHiuHui komiteT ISO/TC 176 3 Tum, wob
3abe3neunTn AONOMIKXHOI iHOpMaLielo opraHi3auii, AKki 3acTOCOBYHOTb LE CTaHAAPT, a TakoX nogartu Ha-
CTaHOBMW 4NS opraHisauii, sKi NparHyTe NEPEBULLNTY BUKMAAEHi B HbOMY BUMOrn. HacTaHOBY 4K BUMOTW, 5K
€ B JOKYMEHTAX, NepeniyeHnx y UboMy AOASTKY, HE MaIOTb Ha METi PO3WMPIOBATU Y1 3MIHIOBATW BUMOTH UbOro

cTaHgapry.
Y tabnuui B.1 nokasaHo 38'A30K MiXK UMK CTaHAapTaMu Ta BianosigHMmn posdinamu/nigpozainamm Uboro

cTaHaapry.

Y UbOMy [OAATKY Hemae nocunaxb Ha po3pobneni TexHiuHum komiteTom ISO/TC 176 cranaap™ Ha cuc-
TeMn ynpaeniHHA SKICTIO B OKPEMUX ranyssx. -

Llei cTaHaapT € ofHMM 3 TPbOX OCHOBHMX CTaHAapTiB, po3podneHnx TexHiuHrM komiTeTom ISO/TC 176.

1SO 9000 «Cuctemu ynpaeninis skicTio. OCHOBHI NONOXEHHA Ta CNOBHUK TepMiHiB» 3abe3snedye icToTHY
OCHOBY AN HANEXHOMO PO3YMIHHA Ta 3aNpoBaJXeHHA Lboro cTaHaapTy. MNprHuMnu ynpasniHHA AKICTIO, A0-
knagHo onucani 8 1ISO 9000, 6yno B3ATO A0 yBark Nig Yac po3pobnenHs Lporo craHaapTy. Ui npyHumnm cami
cobi He € BUMOramu, ane Ha HUX I'PYHTOBaHO BUMOrM Lboro ctansaapty. B 1SO 9000 Takox nogaHo Tepminn,
BMU3HA4YEHHA NOHATL | NOHATTH, BUKOPUCTaHI B UbOMY CTaHAaPTI.

ISO 9001 (Ueit cTaHAapT) YCTaHOBNIOE BUMOMW, HalineHi Hacamnepep Ha 3abesneveHHnA [oBipn Ao Npo-
AyKUii Ta nocnyr, Wo ix noctayae opraHisauis, i, TakuM YMHOM, Ha NiABULLEHHA 330BONEHOCTI 3aMOBHMKA.
3a oro HaNexHoro 3anpoBa4XKeHHA OpraHisalis MoXe TakoX O4ikyBaT# iHWi BUroaun, AK-OT nosinuwieHe
BHYTpitUHE iHPOPMYBaHHS, Kpalle po3yMiHHSA Ta KOHTPOMIOBaHHSA NpoLecis opraHisauii.

ISO 9004 «YnpaeniiHa 3aans 4OCArHeRHs cTanoro ycnixy oprarizauil, Niaxia Ha ocHOBI ynpasniHHA
AIKICTIO» NOAAE HACTaHOBU ANsA Opradisauii, Wo nparHyTe NepeBnLmMT BUMOM LUbOro CTaHAAapTy, 3 TUM, Wwob
PO3rNAHYTH WUPLLMIA Aianas3oH Tem, AKi MOXYTb BECTV A0 NONiNWeHHs 3aranbHol AieBocTi opraHisauii.
ISO 9004 noaae HacTaHOBW WOA0 METOAONOrii CaMOOLiHIOBaHHA 3 TUM WOG opraxisauia Mana smory oui-
HIOBaTK PiBEHb AOCKOHANOCTI CBOET CUCTEMM YNpaBniHHA AKICTIO.

MixHapoari cTanaapTy, HaBeaeHi HWxYe, MOXYTh CNPUSTY OpraHisauyisim, AKWO BOHK po3pobnsaioTb Yu
nparHyTb NONINWNTY CBOT CMCTEMM YNPaBRiHHS AKICTIO, CBOT NPOLECH YK CBOI BUAM AIANLHOCTI.

ISO 10001 «YnpaeniHds AkicTio. 3agoBoneHicTb 3amMosHMKiB. HacTaHosu Woao kogekcis NoBeaiHkv 4ns
opraHi3auin» Haaae opraxisayii Hactanosu, wob BusHadaTu, Wo ii 30608'3aHHS CTOCOBHO 3a40BONEHOCTI
3aMOBHUKIB 3340BOMBHSAIOTL NOTPebu Ta OvikyBaHHA 3aMOBHUKIB. V1Oro BUKOPUCTaHHA MOXe NigBULLYBaTy
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[OBipy 3amMOBHUKIB 40 OpraHisauil Ta noninwysaTn po3yMiHHS 3amMOBHUKaMW TOro, WO MOXHa oMikysaTy Bif
opraHisaLii, 3HWKyHuUN, TUM CaMnM, IMOBIPHICTL BUHUKHEHHS HENOPO3YMiHb | CKapr.

ISO 10002 « YnpaeniHHs sKkicTio. 3a40BOMIEHICTL 3aMOBHYMKIB. HacTanosu WOA0 po3ra/iaHHa ckapr
B OpraHisalisix» noAac HacTaHOoBM LOAO NPoLecy po3rnaAaHHa CKapr, BU3HalHK Ta BpaxoByoumn notpedtn
1 o4iKyBaHHS CKapXXHUKIB i posB’asyloun Byab-aki oTpumani ckapri. 1ISO 10002 nogae BigkpuTui, pesynsta-
TUBHWIA | NErkui ANA BUKOPUCTAHHA NPoUEC PO3rMALaHHA CKapr, OXONM0YN HaB4aHHA nepcoxany. BiH Ta-
KOX CNyrye HacTaHOBOIC ANA Manux NigNpUEMCTB.

1ISO 10003 «YnpaeniHHs AKICTIO. 3340B0ONEHICTb 3amoBHNKIB, HacTaHoBM 040 PO3B'A3aHHA cnopis nosa
MEXXaMM opraHisaui» noaae HacTaHOBY WOAO Pe3yNsTaTUBHOM Ta. eheKTUBHOIO 30BHILUHBOrO PO3B'A3aHHA
cnopis 3a ckapramu, NoB’A3aHNMK 3 npoaykuietn. Po3s’sa3axHa cnopis — e cnocib oTpumMaHHs Bialukoay-
BaHHS, SKLLO CKapry He 3340BONeHOo B Mexax opraHizauii. Binbuicts ckapr moxe 6ytn yCI"IlLUHO pO3B'si3aHO
B MEXax opraHisauii 6e3 3acTocysaHHs NpoueaAypy NPOTUCTORHHS.

ISO 10004 «YnpaeniHHs SKiCT0. 33/0BONEHICTL 3aMOBHUKIB, HacTaHoBY L{OAO MOHITOPUKIY Ta OUiHIO-
BaHHA» NOAAE HACTaHOBK WOAO Aik 3 NiABULLYBAHHSA 3240BONEHOCTI 3aMOBHYKIB | BU3HAYEHHA MOXINBOC-
Ter Ans noninlysaHHA NPOAYKUIi, NnpoueciB Ta NOKa3HMKIB, WO TX LiHYOTL 3aMOBHMKW. Taki Aii MOXyTb no-
CHNIOBaTN NOSINBLHICTL 3aMOBHUKIB | gonomaraTn YTpuMyBaTy iX.

ISO 10005 «CurcreMn ynpasniHHa SKicTio. HacTaHoBM LWoRo nporpam sKOCTi» NoAae HacTaHoBM LLOAO Po3-
pobfieHHA Ta BUKOPUCTaHHS Nporpam SKOCTi AK 3aco0y BCTaHOBNEHHA 3B°A3KY MDK BUMOraMu npouecy, Npoaykuii,
NPOEKTY YY KOHTPAKTY W MeToaamu poBoTh Ta NPakTUHHOIO AIANLHICTIO, AKi NIATPUMYIOTH BUrOTOBSIEHHA NPO-
Aykuii. Buroam sin 3anpoBapkyBaHHsa nporpamu axkocTi — Ginbiua gosipa Ao Toro, wo Bumory byae BuKoHaHo,
NPOLIECH KOHTPONLOBAHI, a TAKOX MOTUBALLIA, AKY L€ MOXe AaBaTV 3a5TydeHOMY NepcoHany.

1SO 10006 «Cuctemu ynpaeniHHAa AkicTiO. HactaHoBm WOA0 ynpasniHHA AKICTIO B NPOEKTax» 3acTocoB-
HUI RO ByAb-AKUX NPOEKTIB — BiR ManNVX A0 BENUKMUX, Bif NPOCTUX A0 CKNagHMX, BiA iIHAMBIAYanbHUX Npo-
eKTiB /10 NPoeKTiB, AKi CTAHOBMATL YACTUHY nNakeTy npoekTis. ISO 10006 mae BukopucToBYBaTH NEpcoHan,
AKNA 3aNY4HEHO A0 KEPYBAHHSR NPOSKTaMy Ta Skomy NoTpibHO 3abe3neyyBaTn BNeBHEHICTb Y TOMY, WO OpraHi-
3ayis 3acToCoBYE NPaKTUKM, BUKNAAEHI B cTaHaapTax ISO Ha cuctemy ynpasniHHa AKICTIO.

ISO 10007 «Cnctemn ynpasniHHA AKICTIO. HacTaHoBM WOA0 kepyBaHHA KOHMirypauieo» npUusHayeHo
CNpusATH OpraHisayiam, Wo 3aCTOCOBYIOTb KepyBaHHA KOHMIrypauicto 3aans TexHIYHOro Ta aamiHicTpaTne-
HOro KepyBaHHSA Ha BCIX CTaRIfX MUTTEBOrO UMKNY npoaykuii. KepysaHHa KOHQirypayieo MoxXHa BUKOPNCTO-
ByBaTH, W00 3340BONBHATY BMMOrW LIOAO iAEHTUMDIKaUIT Ta NPOCTEXYBAHOCTI NPOAYKLl, yCTaHOBneHl B UbOMY
CTaHfapri.

ISO 10008 «YnpaeniHHA AKicTio. 3340BONEHICTL 3aMOBHUKIB, HacTaHoBM WOAO ENeKTPOHHNX TOproBerb-
HMX yrog 3a cxemolo BisHec-cnoxueay» Noaae HAaCTaHoOBM LWOAO TOro, Ik OpraHisauis MoxXe 3anpoBaaxyBsa-
TV pe3ynbTarveHy Ta edekTMBHY CUCTEMY eNeKTPOHHUX TOProBensHnX yrog 3a cxemoto BisHec-cnoxneay
(business-to-consumer electronic commerce transaction — B2C ECT), i, Takum unHom, sabesnedye ans cno-
XuBadis ocHosy, Wob MaTu Ginbluy posipy Ao cuctem B2C ECT, nigeuvilye spatHicTb opraﬂlaaum 3ap08B0Mb-
HATYW CNOXMBaYiB | gonomarae sMEHWUTW KINbKICTb CKapr i cnopis.

ISO 10012 «Cucremm kepyBaHHS BUMIpIOBaHHAM. Bumorn 4o npouecie BuMiptoBaHHA Ta BUMIpioBanb-
HOID YCTaTKOBaHHA» NOAAE HACTAHOBY LLOAO KEPYBaHHA NpoLiecaMin BUMIPIOBaHHA Ta METPONOriYHor nigreep-
LXKYB3HHSA BUMIpIOBaNbHOrO YCTATKOBAHHS, K BUKOPUCTOBYIOTL ANA NATPUMAHHSA Ta IEMOHCTPYBaKHS BiAno-
BigHOCTI MeTponorivHum eumoram. [SO 10012 noaae KpuTepil ynpaeniHHa AKICTIO, 3aCTOCOBHI 4O CUCTEMMU
KepyBaHHA BUMIPIOBaHHAM, WOG 3a6e3neyyBaTh BNEBHEHICTL Y BUKOHAHHI METPOMOTiNHUX BUMOT.

ISO/TR 10013 «HacTanosu Wwjoao AoKYMeHTaLUii CUCTEeMU ynpaeniHHA SKIiCTIO» NOAAE HACTaHOBW LWOAD
po3pobneHHsa Ta BeAeHHA AoKyMeHTaul, HeobxigHot Ans cuctemu ynpaeniHHA akicTio. ISO/TR 10013 moxHa
BUKOPUCTOBYBaTY AN ROKYMEHTYBaHHA CUCTEM yRpaBnikHK, BiAMIHHUX BiA onucaHux y ctaHaaprax ISO Ha
CUCTeMy ynpaeniHHS AKICTIO, HANPUKNaR, CUCTEM eKONOTYHOro YNPaBniHHSA Ta CUCTEM KepyBaHHA Ge3nekolo.

ISO 10014 «YnpasnikHa AkicTio. Hactanoew Wwogo peanisayii (piHaHCOBUX Ta EKOHOMIYHNX nNepesar
Npu3HaseHo Ans HameuLoro kepisHuyTea. Bin nogae HacTanosm Wopno peanizauii (hiHaHCOBUX Ta EKOHOMIY-
HWUX nepeBar 3acTOCyBaHHAM NPUHUNNIB YNpaBniHHA AKICTI0. BiH noneruye 3acTocyBaHHA NpyuHUMNIB ynpas-
NiHHs Ta Bubip meTogis | 3acobiB, 8K fal0Tb OpraHisaLlii amory focararit CTanoro ycnixy.

1SO 10015 «YnpaeniHHA akicTio. HactaHoBwW wWoAo Hae4aHHSa» NoAAe HacTaHosw, Wob gonomorty opra-
Hi3ayisam y po3rnagaHHi nuTaHb, NoB'asaHnx 3 HasdanHaMm. 1ISO 10015 MoxHa 3acTocoByBaTh AK HACTaHOBY,
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AKWO NOTPIGHO iIHTEpNPEeTYBaT NOCUMNAHHS Ha «OCBITY» Ta «HaBYaHHA» y Mexax ctaHgapTis iSO Ha cucte-
MW ynpaBniHHA sKICTHO. byab-sike NOCUNaHHsA Ha «HaB4YaHHSA» OXOMMIOE BCi BUAW OCBITU Ta HaBYaHHS.

ISO/TR 10017 «HacTaroBsM Wogo 3acTocyBaHHA CTaTUCTUYHUX MeToaiB 3rigHo 3 1ISO 9001:2000» no-
ACHIOE CTATUCTUYHI MeToAN, NOTPEDY B AKX 3yMOBIIOE MIHNNBICTb, SKY MOXXHA CnocTepirati B nosegiHLi
Ta pesynsTatax Npouecis, HaBiTb 3a yMOB No3ipHOT cTaGinbHoCTI. CTAaTUCTUYHI METOAM A4aK0Th 3MOry Kpalle
BUKOPWUCTOBYBATMW AOCTYNHI AaHi HA CNPUAHHA NPUAHATTIO PilleHb, i, TaknM YYHOM, 4onoMaralTs NOCTIAHO
noninwyBaTh AKICTb NPOAYKUiT Ta npouecie ANS AOCArHEHHSA 33/10BOMEHOCTI 3aMOBHMKIB.

ISO 10018 «YnpaeniHHA AKicTo. HacTadosW WoQO0 3any4YeHHst Nepcorany Ta Woao WOro KOMNEeTeHT-
HOCTi» Mojae HaAcTaHOBM, SiKi BNNWBAKOTb Ha 3anyyYeHHs MepcoHany Ta Woro KOMMNeTeHTHICTb. Cuctema
ynpasniHHA AKICTIO 3aNeXUTb BiA 3any4eHHa KoMmneTeHTHKX ocib i Big Toro, sik iX nogaHo Ta 3iHTerpoBaHo
B opradisayii. KputnyHo BaXXnNuBUM € BU3HA4YaTH, PO3BUBATY Ta OLHIOBATW 3HARHA, HaBWUYKM, NOBEAIHKY Ta
HeobxiaHe pobove cepenosuLLe.

ISO 10019 «HacTtanoeu wono Bnbopy KOHCYNbTaHTIB 3 NUTaHb CUCTEM YNPaBninHA AKICTHY Ta BUKOPU-
CTaHHA iIXHIX Nocnyr» nogae HacTaHoBn Wofo BNEOpY KOHCYNLTAHTIB 3 NWTaHb CUCTEM YNPaBniHHS AKICTHO
Ta BUKOPUCTaHHA ixHix nocnyr. ISO 10019 nogae HacTaHoBK LWOAO NPOLECY OLIHIOBaHHA KOMIIETEHTHOCTI KOH-
CynsTaHTa 3 NUTaHb CUCTEM YNpasniHHA AKICTIO Ta 3abe3nedye BneBHEHICTb ¥y 3a0BONEHHI noTped i o4iky-
BaHb OpraHisauii WoAo NoCNyr KOHCYNbTaHTa.

ISO 19011 «HacTarosu WOAO 3QIACHIOBAHHA ayanTiB CUCTEM YNpaBniHHsi» nogae HacTaHoBW Loao ke-
pPyBaHHS NpOrpamolo ayanuTy, CTOCOBHO NManyBaHHA Ta NPOBEAEHHS ayAnTY CUCTEMU YNPaBNiHHS, a Takox
uoa0 KOMNETEHTHOCTI Ta OUiHOBaHHA ayauTopa Ta rpynu ayauty. ISO 19011 npusHayeHo sactocysatu Ao
ayauTopie, opraHisauin, Wo 3anpoBamXKy T CUCTEMU YNIPaBNiHHA, Ta opraHisadii, wo notpebytoTb npose-
AEHHA ayanTie cuCTeM ynpasniHHA. ‘

Tabnuusa B.1 — 38'A30K MiX iHLWIMMK MDKHApOAHMMW CTaHAapTaMK WOAO yNpaeniHHA SKICTIO, CTaHaapTaMu Ha cuc-
Temy ynpaeniHHA AKICTIO Ta po3ginamu/nigpo3ainamu usoro craHaapTy

IHWnA Posain/niapo3ain/nyHkT Uboro ctasaapTy
Miz:*::::p’:-"ﬁ 4 5 6 7 8 9 10
ISO 9000 Yci Yci Yci Yci Yei Yci Yci
ISO 9004 Yci Yci Yci Yei Yci Yci Yci
ISO 10001 . 8.2.2,851 9.1.2
1SO 10002 8.2.1 9.1.2 10.2.1
ISO 10003 - 9.1.2
ISO 10004 9.1.2,9.1.3
ISO 10005 5.3 6.1,6.2 Yci Yci 9.1 10.2
ISO 10006 Yci Yci Yei Yci Yci Yci Ycei
ISO 10007 852
ISO 10008 Yci Yci Yei Yci Yei Yci ~ Yei
ISO 10012 7.1.5
ISO/TR 10013 7.5
ISO 10014 Yci Yci Ycei Yei Yci Ycei Yci
ISO 10015 7.2
ISO/TR 10017 6.1 7.1.5 9.1
ISO 10018 Yci Yci Yei Yci Yci Yci Yei
ISO 10019 o 8.4
1ISO 19011 } 9.2

Mpumitka. «Yci» 03Havac, wo BCi NIAPOIAINK KOHKPETHOrO PO3Ainy LbOro CTaHAAPTY MalTh 38'A30K 3 HWWM MIKHApOAHUM
CTaHAapTOM. o
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BENbHUX yrog 3a cxemoio GisHec-cnoxunsay

10 1ISO 10012 Cuctemu kepyBaHHSA BVIMlpIOBaHHHM BvmMom fo npouecis BUMIPIOBaHHSA Ta BUMIPIOBasib-
HOO yCTaTKOBaHHA

11 ISO/TR 10013 HacTtaHoBM L10A0 [OKYMEHTAL cCUCTEMU YNPAaBAIHHA AKICTIO

12 1SO 10014 YnpaeniHxs skicTio. HactaHosm wjoao peanisauii iiHaHCOBUX Ta EKOHOMIYHMX Nepesar

13 1SO 10015 YnpaeniHHs skicTio. HactaHosy 1080 HaBYaHHSA

14 ISO/TR 10017 Hacraxosu woa0 3aCTOCYBaHHA CTaTUCTUYHMX MeToais 3rigHo 3 ISO 9001:2000

15 1SO 10018 YnpaeniHHa skicTo. HacTaHosm W00 3anyquHﬂ nepCOHany Ta Woao Noro KOMneTeHT-
HOCTI

16 1SO 10019 HacraHoeu woao Bn6OpY KOHCYNLTAHTIB 3 cuctem ynpaBniHHs! AKICTIO Ta BW KOpMCTaH-
H8 TXHIX nocnyr

17 I1SO 14001 Cucremu ekornoriyHoro ynpassiHHA. Bumoru Ta HacTaHoB#M o0 3acrocyBaHHﬂ

18 1SO 19011 HacTtaHoBK. 1010 3AINCHIOBARHA ayAUTIB CMCTEM YNpaBniHHs

19 1SO 31000 KepysaHHs p1ankoM. MprHUMNK Ta KEPIBHI BKa3iBKM

20 SO 37500 HacraHoBa Woa0o ayTcopenHry

21 ISO/IEC 90003 MporpamHa irvkeHepisi. HactaHosw w1040 3aCTOCYBaHHﬂ ISO 9001:2008 o nporpam-
Horo 3afe3snedeHHs

22 |EC 60300-1 KepysaHHs HagiitvicTio. HactuHa 1. HacraHosa twogo KepyBaHHﬂ Ta 3aCTOCYBaHHA

23 |IEC 61160 AHanisysaHHsA npoekTy

24 [MpuHUMIK yNpaBniHHA SKICTIo

25 BubnpanHa Ta BAKOPUCTaHHA CTaHAapTiB lSO cepii 9000

26 ISO 9001 4NA Manux nl.qnpueMCTB Lo pobutn

27 Komnnexcne BUKOPUCTaHHA CTaHAapTiB Ha CNCTeMM ynpasniHHA.

- OODATOK HA
(nosigxoBuit)

| NEPENIK HALIOHANTBHUX CTAHOAPTIB YKPAIHW,
3rAPMOHI30BAHUX 3 MDKHAPOOHMMU HOPMATUBHUMM nOKYMEHTAMVl
HA SKI € NOCUITAHHSA B LUbOMY CTAHOAPTI

1 ACTY I1SO 9004:2012 YnpasniHHa 3aana 4OCArHEHHA cTanoro yenixy oprauisauil. iaxin Ha ocHoBi
ynpaeniHxs skicTio (ISO 9004:2009, IDT)

2 ACTY ISO 10001:2013 YnpasniHHa akicTio. 3aaoBoneHicTb 3amosHukis. HactaHoBu oo kogekcis
nosegiHkmM A4nA opranisauiin (ISO 10001:2007, IDT) :

3 ACTY ISO 10002:2007 YnpaeniHs sikicTio. 3a10BONEHICTb 3aMOBHIKIB. HacTaHoBu o0 po3maaaHHs
ckapr B opraHizauiax (ISO 10002:2004, IDT)

4 ACTY SO 10003:2013 YnpasnitHa AKIiCTI0. 3330BOMNEHICTbL 3aMOBHUKIB. HacraHosu LL{O/10 PO3B'A3aHHA
cnopie nosa mexamu opranisatiit (ISO 10003:2007, IDT)

5 ACTY ISO 10004:2013 YnpasnitHsa sKicTio. 3240BONEHICTL 3aMOBHYKIB. HacTaHoBM 100 MOHITOPUHTY
Ta ouiHoBaHHA (ISO 10004:2012, IDT)

6 ICTY ISO 10005:2007 Cucremu ynpaoninus sikictio. Hactarosu 114010 nporpam skocTi (ISO 10005:2005, 1DT)

7 OCTY 1SO 10006:2005 Cucremu ynpaeniHHs skicTio. Hactanosm 1Wo0 ynpaeniHHA AKICTIO B Npoek-
Tax (ISO 10006:2003, IDT)

8 ACTY ISO 10007:2005 Cuctemu ynpaBmHHﬂ AkicTio. HactaHos# WoAO KepyBaHHA KOHirypaujeto
(1SO 10007:2003, IDT)

9 [ICTY ISO 10008:201_ YnpasniuHa sKicTio. 3af0BONEHICTb 3amMoBHMKA. HacTaHoBY WOA0 enexkTpoH-
_ HUX TOprosenbLHKUX yrof 3a cxemoto Gisnec-cnoxusad (ISO 10008: 2013, IDT) (npoekT)
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10 ICTY SO 10012:2005 CucTemn kepyBaHHs BUMipioBatHaM. BUMOrv 40 NpoUecis BUMIDIOBaHHA Ta
sumipioBanbHoro obnagHanHs (1ISO 10012:2003, IDT)

11 ACTY ISO/TR 10013:2003 HactaHosk 3 po3pobrieHHA J4OKyMeHTaUii CUCTeMU ynpasmiHHa AKicTIo
(ISO/TR 10013:2001, IDT)

12 ACTY ISO 10014:2008 Ynpasnius sKicTio. HactaHosu wofo peanisauii hiHaHCoBMX Ta eKoHoMiY-
Hux nepesar ((ISO 10014:2006, IDT)

13 ACTY ISO 10015:2008 YnpasritHsa sKicTio. HacraHosu LLOA0 HaB4aHHs nepcoxany (ISO 10015:1999, IDT)

14 [CTY ISO/TR 10017:2005 HacTaHoBM wWono 3acTOCYBAHHA CTaTNCTUYHNX MeTodis 3rip,Ho
3150 9001:2000 (ISO/TR 10017:2003, iDT) ,

15 ACTY ISO 10018:201 __ YnpaBniHHa AkicTio. HactaHosy oo 3anyquHﬂ nepCOHany Ta u:vo noro
komneTerTHocTi (ISO 10018:2012, IDT) (npoekT)

16 L{CTY—H ISO 10019:2007 Cucremu ynpaBﬂlHHﬂ AKICTIO. HaCTaHosm woao Bm60py KOHcyanaHTlB Ta
BVlKOpMCTaHHH TxHix nocnyr (1ISO 10019:2005, IDT)

17 ﬂCTY ISO 19011:2012 Hacranosvc mo,qo 3AIMCH€HHH ay.quﬂs cncTem ynpasnmm (ISO 19011 2011 IDT)
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Kmoqoan cnosa: ayp,m Bumom 3a.qoxymeHToaaHa mcpopmaum sauikasneHi cropouu opramsaum
npouec, MPUHLMNK YRPaBNiHHSA AKICTIO, CUCTEMa YNpaBniHHA SKICTIO, AKICTL.
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